





Trade ACthlty - KPl Overview (1 July 2023 - 30 June 2024)

Total number of sales calls: Total number of agents trained:

64
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Tour Operator Trainings

Black Diamond conducted training sessions with key tour
operator partners, as well as attending training events to
meet with and train regional, independent travel agents.

All training sessions covered varied destination news and

information, fun facts, suggested activities and
experiences, and itinerary recommendations.

Some key training initiatives conducted July 23 — June ‘24:

TravelBag webinar — 24 agents
Visit USA Roadshow, London - 200 agents
* Lusso agent Christmas lunch - 32 agents
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Online Training Programme

Black Diamond generated 18 new sign ups to the
training platform Arizona From A-Z between July
'23 - June 24.

The training platform was actively promoted in ‘ﬁ'Fn'R O M A T O
trade newsletters, during trade show

appointments, virtual or in-person training
sessions and email commes.
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Trade Newsletters

ARIZONA

THE GRAND CANYON STATE

Black Diamond created and distributed a bi-
monthly trade newsletter to database of over SR e
3,500 active and engaged travel agents and A '
industry professionals.

Each newsletter incorporated destination news,
updates and a range of themes showcasing
Arizona’s vast and diverse landscape and tourism
offerings.
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Trade Shows

Black Diamond attended two trade shows representing AOT and had the opportunity to meet with both existing
and new tour operator partners to discuss business to date, training and co-op opportunities as well as sharing
destination news and information to allow for product development.

Brand USA Travel Week - 16 — 19 October ‘24
18 UK trade show appointments

Unite Visit USA, London - 12 March 24
21 trade show appointments
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FAM Trip

On the 27 October — 1 November, Black Diamond
arranged a Product Development FAM trip to
Arizona with five Product Managers from the
following tour operators:

- AmeriCan & Worldwide Travel
- Wexas

- American Sky

- Liv&Travel

- Travel Counsellors

Over the five days, the group experienced the
amazing destination and took part in some fantastic
experiences. A few highlights from the trip were The
Verde Canyon Railway, sunset cruise on Lake Havasu
and visiting the town of Prescott. Over the five days
the group visited the following destinations: Phoenix,
Sedona, Lake Havasu, Prescott and Cottonwood.
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PUb“C R@lations - KPl Overview (1 July 2023 - 28 June 2024)

Total number of media hosted: Total coverage AVE:

13 $2,322,321
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Coverage Highlights

IRISH DAILY

30 IRISHDALY STAR, Thureclay, August 31, 2023
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proofing: Hoy
HopiArts Trail is
ing Indigenous
ge for the next
generation

Richard Franks
September 1, 2023 f v in

Intrepid
pi

In Arizona, the Hopi Tribe’s educational and conservational work is
mapping the future of the community and sacred land for the next
generations. Accompanied by a local Hopi guide, travel journalist
Richard Franks meets the creatives on the new Hopi Arts Trail.
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EXPANSIVE

Destinations  Outdoor Gear & Equipment Reviews  Planning & Prep

Things to do in Page, AZ: Hiking, Exploring,
Accommodation and Restaurants

The American West has a lot to offer - it seems that multi-colored rocks just
spread into the distance for hundreds of miles with endless canyons, mesas
and interesting formations. At the heart of this iconic, round the world
recognisable landscape is Page. Arizona, ane of the best places for
adventure lovers to explore what the wild west really means. Read on for our
quide for things to do in Page, Arizona, including hiking, best spots for
exploring, accommodation and restaurants

[REE—

All locations featured in this article are within Dine Bikéyah, Nuwuvi

{Southern Paiute), Hopitutskwa, Pueblos, Havasu Baaja (Havasupai) and

Outdoor Learning Guides

Shift the Dial — teaity

Search.

Shopping for a hiker
this Holiday season?

Love Adventure?

This Expansive Adventure is
dedicated to helping you have the

best time in the outdoars, Learr
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Coverage Highlights

METRO

On the road in Arizona: Grand Canyon sunsets, Route 66 diners and
Sedona’s red rocks
¥ Comment

Tanyel Mustafa
Published Dec 7, 2023, 7:00am | Updated Dec 8 2023, 11:68am
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There's plenty of hiking, tourir
There is no peace quite like watching sunset at the Grand Canyon.
Let me set the scene: the red and white rocks are tinged by a purple-blue hue, and even though it's
growing darker, you can still make out the peaks, layers, and shapes down below. The sun shifts from

orange 1o red, and planes fly high abowe, adding to the patterns in the sky.

I'm perched near the edge of the rocks — perhaps a little tos closely, if 'm honest - with a blanket draped
aver my shoulders, the breeze gently pushing past me as both the temperature and the sun dreps. I'm
trangulised by the surroundings.

Locals willtell you, the Canyon never looks the same. Each day, it changes, based on the season, the
weather, and something else they couldn't quite put their finger on.
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Coverage Highlights
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ARIZONA USA
In response to the widespread surge of interest
in outdoor activities in 2020, the Arizena Office
of Tourism rapidly launched AppreciateAZ. This
. designed in with Leave
Mo Trace, promotes responsible outdoor travel - and
with more than 90% of such recreation occurring
in easily accessible areas visited by day usars,
the need was clear. AppreciateAZ helps visitors
understand the importance of key principles such
ticking to i trails, ing the ‘pack
it in, pack it out’ rule for rubbish (including organic
waste), keeping a respectful distance from wildlife,
and not collecting ‘souvenirs’ - not even pebbles or
flowers. In addition to resources for travellers, the
programme provides training for local businesses
and spreads the word through billbcards, children's
videos, digital and social madia that were seen
tens of millions of times within the first two years of
the ign. These are the bed
of sustainable nature-based tourism, so we love to
see them being promoted so ambitiously, helping
preserve iconic natural spaces that are welcoming

ever

The |

Jrave

List®
2024
It's back! A year on from our first look
at what's being done in travel to make
the world a better place, we return to
celebrate more people, places and
projects making a difference
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Press Trip Overview

Individual visits (7):

Jacqui Agate (x3 trips) — The Telegraph (x2),
Wanderlust

Andy Mossack — TripReporter, Jewish Chronicle
Fay & Matt Doyle — This Expansive Adventure
Gemma Tipton — Irish Times

Chris Granet — Reach PLC (Phoenix focused)

Group Press Trip(1):

Chris Granet — Reach PLC
Gemma Tipton — The Irish Times
Jason Lawson — Arcadia

Rashmi Narayan - Selling Travel
Tanyel Mustafa — Metro

Lucy Holden — Escapism
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On the trail of the Dude Ranch - an American
icon under threat

Arzona's Dude ranches may be a dying breed, but @ new trail hopes to revitalise this
precions vestige of Western culinre

Lavcpui Agile

18 ety 2004+ 830pm

s Daagie Rarech sty is "3 Bna nature - based tourise’ | Cemo

Ches hunedred borses and a lone don key clatfered from the corml. Belind them,
cottonwood trees burnaed egg-volls pellow and the mountains blurred to silhonettes,

Hooves drommed and dost seattered. T had been promised aspectacle and thiswas i

Each day before dusk, at Fatagonia’s Cirele £ Ranch. the herd runs tovards the night

pasture in a thundering sunset stampede Its a highlight of the daily schedule at this

renury-plus-old ranch - one of the eight historic propestics oo the mewly designated]
Arlzona Dude Tanch Herilage Trail.

The “dude ranch ” or “guest ranch” prew a2 a concept in the late 13003, a2 wealthy
folks from the eastern United States and Europs were lured to the great expanses of
the: American Wiest - frim Wyoming, to Colorsudo and Ardzona, Savvy ranchers - who

ke a livad, dust-voated living running cattle - soon sealised ey could earm exiea
cash by hosting affiuent travellers. And &0 the puest ranch was bormn.
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