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Trade Activity - KPI Overview (1 July 2023 - 30 June 2024)

Total number of sales calls:

64

Total number of trade show 
appointments:

61

Total number of online training sign 
ups:

18

Total number of agents trained:

520



Tour Operator Trainings
Black Diamond conducted training sessions with key tour 
operator partners, as well as attending training events to 
meet with and train regional, independent travel agents.

All training sessions covered varied destination news and 
information, fun facts, suggested activities and 
experiences, and itinerary recommendations.

Some key training initiatives conducted July ‘23 – June ‘24:

• TravelBag webinar – 24 agents
• Visit USA Roadshow, London - 200 agents
• Lusso agent Christmas lunch - 32 agents



Online Training Programme

Black Diamond generated 18 new sign ups to the 
training platform Arizona From A-Z between July 
'23 - June ‘24.

The training platform was actively promoted in 
trade newsletters, during trade show 
appointments, virtual or in-person training 
sessions and email comms.



Trade Newsletters
Black Diamond created and distributed a bi-
monthly trade newsletter to database of over 
3,500 active and engaged travel agents and 
industry professionals.

Each newsletter incorporated destination news, 
updates and a range of themes showcasing 
Arizona’s vast and diverse landscape and tourism 
offerings.



Trade Shows
Black Diamond attended two trade shows representing AOT and had the opportunity to meet with both existing 
and new tour operator partners to discuss business to date, training and co-op opportunities as well as sharing 
destination news and information to allow for product development.

Brand USA Travel Week - 16 – 19 October ‘24 
18 UK trade show appointments

Unite Visit USA, London - 12 March ‘24
21 trade show appointments



FAM Trip
On the 27 October – 1 November, Black Diamond 
arranged a Product Development FAM trip to 
Arizona with five Product Managers from the 
following tour operators:

- AmeriCan & Worldwide Travel
- Wexas
- American Sky
- Liv&Travel
- Travel Counsellors

Over the five days, the group experienced the 
amazing destination and took part in some fantastic 
experiences. A few highlights from the trip were The 
Verde Canyon Railway, sunset cruise on Lake Havasu 
and visiting the town of Prescott. Over the five days 
the group visited the following destinations: Phoenix, 
Sedona, Lake Havasu, Prescott and Cottonwood.



PR



Public Relations - KPI Overview (1 July 2023 - 28 June 2024)

Total number of media hosted:

13

Total circulation:

182,057,573

Total coverage AVE:

$2,322,321



Coverage Highlights



Coverage Highlights



Coverage Highlights



Coverage Highlights



Press Trip Overview
Individual visits (7):

• Jacqui Agate (x3 trips) – The Telegraph (x2), 
Wanderlust

• Andy Mossack – TripReporter, Jewish Chronicle
• Fay & Matt Doyle – This Expansive Adventure
• Gemma Tipton – Irish Times
• Chris Granet – Reach PLC (Phoenix focused)

Group Press Trip(1):
• Chris Granet – Reach PLC
• Gemma Tipton – The Irish Times
• Jason Lawson – Arcadia
• Rashmi Narayan – Selling Travel
• Tanyel Mustafa – Metro 
• Lucy Holden – Escapism
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