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Agenda

• Visitation Trends
• Spending Impacts of COVID-19
• Lodging and Home Sharing Trends
• Updated Tourism Indicators 

• Gross Sales
• Parks Visitation
• Air Passengers

• Post-COVID Visitor Profile
• County Visitation Trends



Domestic Overnight Visitation To AZ

Source: Tourism Economics 
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Domestic Overnight Visitation To AZ
YOY % Change
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Overnight Visitation To AZ
YOY % Change

Source: Tourism Economics 
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International Visitation

Source: Tourism Economics, forecast date 9/4/2020 
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International Visitation

Source: Tourism Economics, forecast date 9/4/2020 
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International Spending Forecast

Source: Tourism Economics, forecast date 9/4/2020 

Spending, millions

2019 2020 2021

Total $4,604 $1,136 $2,728

Overseas $2,044 $443 $1,008

Canada $1,044 $293 $720

Mexico $1,516 $400 $1,000

Europe $898 $192 $421

Asia $711 $158 $383

Latin America $118 $26 $56

Oceania $136 $29 $67

MEA $182 $39 $79



Visitor Spending Impacts



Travel Spending in Arizona
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Travel Spending in Arizona

Source: Dean Runyan Associates
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Monthly Travel Jobs Supported 
by Travel Spending

Source: Dean Runyan Associates
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State Tax Revenue from Travel Spending

Source: Dean Runyan Associates
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Gross Sales by Sector - Amusement
County 2019 2020 YTD % Change
Apache $541,747 $246,406 -55%
Cochise $5,239,363 $2,648,663 -49%
Coconino $109,299,613 $55,653,711 -49%
Gila $2,020,758 $1,041,037 -48%
Graham/Greenlee/La Paz $1,422,460 $1,113,735 -22%
Maricopa $869,181,473 $401,015,394 -54%
Mohave $14,148,523 $10,083,693 -29%
Navajo $6,381,092 $4,275,428 -33%
Pima $91,182,592 $45,710,688 -50%
Pinal $35,671,135 $22,922,184 -36%
Santa Cruz $3,391,190 $2,139,711 -37%
Yavapai $31,695,320 $18,312,998 -42%
Yuma $11,314,281 $7,796,233 -31%

Source: AZ Dept. of Revenue, NAU AHRRC 



Gross Sales by Sector – Restaurant/Bar

Source: AZ Dept. of Revenue, NAU AHRRC 

County 2019 2020 YTD % Change
Apache $12,257,496 $12,193,624 -1%
Cochise $123,592,624 $111,034,793 -10%
Coconino $438,402,048 $314,980,217 -28%
Gila $66,409,099 $66,483,067 0%
Graham $31,834,171 $30,871,394 -3%
Greenlee $5,546,027 $4,486,964 -19%
La Paz $30,400,510 $28,229,165 -7%
Maricopa $8,273,209,427 $6,760,203,157 -18%
Mohave $269,987,500 $260,147,720 -4%
Navajo $101,983,162 $107,581,504 5%
Pima $1,551,568,769 $1,296,392,007 -16%
Pinal $292,483,052 $295,650,756 1%
Santa Cruz $47,357,176 $36,511,346 -23%
Yavapai $329,084,410 $292,250,695 -11%
Yuma $235,376,410 $229,636,766 -2%



Gross Sales by Sector – Retail

Source: AZ Dept. of Revenue, NAU AHRRC 

County 2019 2020 YTD % Change
Apache $113,180,531 $112,671,916 0%
Cochise $707,118,628 $724,644,732 2%
Coconino $1,038,732,746 $1,076,999,708 4%
Gila $255,380,052 $299,714,750 17%
Graham $214,409,990 $242,019,337 13%
Greenlee $129,854,603 $97,263,408 -25%
La Paz $119,356,309 $134,030,129 12%
Maricopa $37,560,453,451 $39,660,668,795 6%
Mohave $1,464,243,307 $1,686,575,551 15%
Navajo $814,479,339 $686,512,312 -16%
Pima $7,159,096,035 $7,346,363,798 3%
Pinal $1,237,855,344 $1,471,765,173 19%
Santa Cruz $248,411,070 $224,819,050 -9%
Yavapai $1,532,039,118 $1,731,801,314 13%
Yuma $1,236,513,384 $1,337,689,095 8%



Gross Sales by Sector – Hotel

Source: AZ Dept. of Revenue, NAU AHRRC 

County 2019 2020 YTD % Change
Apache $8,109,008 $8,537,101 5%
Cochise $32,230,137 $23,434,592 -27%
Coconino $402,875,615 $222,959,494 -45%
Gila $16,721,099 $19,409,302 16%
Graham/Greenlee $9,143,827 $7,171,516 -22%
La Paz $9,497,882 $11,364,493 20%
Maricopa $1,732,543,231 $1,127,734,036 -35%
Mohave $65,213,720 $71,699,897 10%
Navajo $40,965,262 $39,864,195 -3%
Pima $332,696,494 $212,163,406 -36%
Pinal $25,658,341 $23,501,668 -8%
Santa Cruz $11,047,444 $6,858,890 -38%
Yavapai $175,072,605 $141,632,702 -19%
Yuma $46,866,248 $41,562,976 -11%



Hotel Room Demand
2020 YOY % Change

Source: STR. Republication or other reuse of this data without the express written consent of STR is strictly prohibited.
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Hotel Room Demand
YTD October % Change

Source: STR. Republication or other reuse of this data without the express written consent of STR is strictly prohibited.



Perceived Safety of Travel Activities
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Airbnb Reservations
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Online Lodging Tax Collections

Source: AZ Dept. of Revenue, NAU AHRRC
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Online Lodging Tax Collections

Source: AZ Dept. of Revenue, NAU AHRRC
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Lodging Tax Collections

Source: AZ Dept. of Revenue, NAU 
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Lodging Tax Collections

Source: AZ Dept. of Revenue, NAU 
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Airbnb Reservations

Source: AirDNA
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Airbnb Reservations

Source: AirDNA
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Airbnb Demand – Forward Look

Source: AirDNA
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Airport Passenger Volume
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Airport Passenger Volume
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Airport Passenger Volume
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Airline Schedules

Source: Airline Data Inc. (Airline schedules retrieved 12/8/2020) 
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Airline Schedules
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Air Traveler Length of Stay
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National Parks Visitation
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National Parks Visitation

Source: NPS, NAU AHRRC 



State Parks Visitation

Source: NPS, NAU AHRRC 

0

50,000

100,000

150,000

200,000

250,000

300,000

350,000

400,000

450,000

January February March April May June July August September October November December

2019 2020



State Parks Visitation

Source: NPS, NAU AHRRC 
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State Parks Visitation

Source: NPS, NAU AHRRC 
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State Parks Visitation

Source: NPS, NAU AHRRC 

0

50,000

100,000

150,000

200,000

250,000

300,000

January February March April May June July August September October November December

Other Nature Parks

Other Nature 2019 Other Nature 2020



Visitor Profile



Sample Comparison

Year Q1 Sample Q2 Sample
2018 1300 1377
2019 1695 1133
2020 1808 1991

Source: Longwoods International



State of Origin
Rank Q1 Q2

1 Arizona Arizona

2 California California

3 Illinois Texas

4 Texas New York

5 New York Florida

6 Nevada Illinois

7 Florida Nevada

8 Washington Washington

9 Colorado Colorado

10 Michigan Ohio

Source: Longwoods International



State of Origin – Arrivalist vs. Longwoods
Rank Q1 Longwoods Q1 Arrivalist

1 Arizona Arizona

2 California California

3 Illinois Texas

4 Texas New Mexico

5 New York Nevada

6 Nevada Colorado

7 Florida Utah

8 Washington Washington

9 Colorado Illinois

10 Michigan Minnesota

Source: Longwoods International, Arrivalist



State of Origin – Arrivalist vs. Longwoods
Rank Q1 Longwoods Q1 Arrivalist

1 Arizona Arizona

2 California California

3 Illinois Texas

4 Texas New Mexico

5 New York Nevada

6 Nevada Colorado

7 Florida Utah

8 Washington Washington

9 Colorado Illinois

10 Michigan Minnesota

Source: Longwoods International, Arrivalist



State of Origin – Arrivalist vs. Longwoods
January, February, March

Rank Q1 Longwoods Q1 Arrivalist
1 Arizona Arizona

2 California California

3 Illinois Texas

4 Texas New Mexico

5 New York Nevada

6 Nevada Colorado

7 Florida Utah

8 Washington Washington

9 Colorado Illinois

10 Michigan Minnesota

Source: Longwoods International, Arrivalist



State of Origin – Arrivalist vs. Longwoods
April, May, June

Rank Q2 Longwoods Q2 Arrivalist
1 Arizona Arizona

2 California California

3 Texas Nevada

4 New York New Mexico

5 Florida Texas

6 Illinois Utah

7 Nevada Colorado

8 Washington Washington

9 Colorado Illinois

10 Ohio Missouri

Source: Longwoods International, Arrivalist



Main Purpose of Trip

Source: Longwoods International
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Immediate Travel Party

Source: Longwoods International
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Total Nights Away

Source: Longwoods International

0

5

10

15

20

25

30

35

1 2 3-4 5-6 7-13 14-20 21+

Pe
rc

en
t

Nights

2018 Q2 2019 Q2 2020 Q2



Accommodation Used

Source: Longwoods International
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Length of Trip Planning

Source: Longwoods International
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Trip Planning Information Sources

Source: Longwoods International
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Method of Booking Trip

Source: Longwoods International
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Activities

Source: Longwoods International

0
2
4
6
8

10
12
14
16
18
20

Pe
rc

en
t

2020 Q2



Demographics

Source: Longwoods International
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Demographics

Source: Longwoods International
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Arrival Patterns - Arizona

Source: Arrivalist 
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Coconino County

Source: Arrivalist 

0

10000

20000

30000

40000

50000

60000

70000

Ar
riv

al
s

Arrivals 7 per. Mov. Avg. (Arrivals)



Coconino County
Overnight Visitors, March 15-Oct. 31

Source: Arrivalist 



La Paz County

Source: Arrivalist 
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La Paz County
Overnight Visitors, March 15-Oct. 31

Source: Arrivalist 



Maricopa County

Source: Arrivalist 
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Maricopa County
Overnight Visitors, March 15-Oct. 31

Source: Arrivalist 



Yavapai County

Source: Arrivalist 
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Yavapai County
Overnight Visitors, March 15-Oct. 31

Source: Arrivalist 



Yuma County

Source: Arrivalist 
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Yuma County
Overnight Visitors, March 15-Oct. 31

Source: Arrivalist 



Resources
• www.tourism.az.gov
• https://covid19.milespartnership.com/
• https://www.ustravel.org/toolkit/covid-19-travel-industry-research
• https://www.visitarizona.com/leave-no-trace/ (for consumers)
• https://tourism.az.gov/leavenotrace/ (for destinations)

AOT Research Team:
• Colleen Floyd, cfloyd@tourism.az.gov
• Kari Roberg, kroberg@tourism.az.gov
• Lena Allen, lallen@tourism.az.gov

http://www.tourism.az.gov/
https://covid19.milespartnership.com/
https://www.ustravel.org/toolkit/covid-19-travel-industry-research
https://www.visitarizona.com/leave-no-trace/
https://tourism.az.gov/leavenotrace/
mailto:cfloyd@tourism.az.gov
mailto:kroberg@tourism.az.gov
mailto:lallen@tourism.az.gov


Thank You!
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