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More than 80%'f"_eel that e
TripAdvisor reviews help them

feel more confident in their
travel decisions and e
have a bettertrip -

Source: PhoCusWright’s “Custom Survey Research Engagement,” prepared for TrpAdv&ember 2013.
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ARIZONA ON TRIPADVISOR

@@ tripadvisor

Arizona Vacations
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Popular destinations in Arizona

Arizona Vacabons - Arizona Touris
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Arizona Content on TripAdvisor:

»2,373 Hotels & Accommodations Listed

»1,874 Things to Do Listed

=7,091 Restaurants Listed

»33,000+ Topics Discussed in the Arizona Forums

»10,000+ Traveler photos of Arizona

Arizona Traffic on TripAdvisor (last 12 months):

=Unique Users — 15.3 million
Page Views — 109 million
*Top 5 International Markets

= Canada

= UK

=  Germany

= France

=  Japan
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Advertising Opportunities




TOURISM
SPONSORSHIP

Modules include:

- Photos and Videos

- Direct Links/Brochure:
Deals/ Promo Links

- Events
- 100% SOV Banners
- Maps
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Targeted Banners

Destination, IP, Segment, re-
targeting, Intent, page
targeting:

- 128x90
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Bl North Lake Tahoe Case Study: View-Through Traffic

Sign in with Facebook | Signin = Register Now! FREE Mobile App = v ==

tripadvisor*-

fAammoth Lakes Tourism

City, hotel name, etc SEARCH

Home = United States = California (CA) = Mammoth Lakes Tourism

Mammoth Lakes Vacations

High in the Eastern Sierra of California is the growing
ski resort town of Mammoth Lakes, surrounded by
alpine beauty and majesty. Powdered peaks of the
Mammolh Mountain Ski Area and surrounding

draw skiers, i
and ice skaters every winter Summers are quieter and
less crowded, but... more

Mammoth Lakes

395

¢
Mesidian Bhvd M 20 NGO
nmoth THE SUMMIT
Intain

@ Map of Mammoth Lakes Sponsored by: g]l_r;,“,_.

Mammoth Lakes (J z67, Aug 2009) See all photos

Figure 1 North Lake Tahoe 728 x 90 on Competitive Content

Inspiration

>

Situation

©North Lake Tahoe is a premier,

year-round destination
®DMO recognized its ads would

=T TTERY IS el YR

1. Attract visitors to its site
who clicked its ads as well as

2. Visitors who saw its ads,
but didn’ t click
©DMO sought to understand
impact of both groups and full
value of advertising investment

Planning Travel > Review



Combined View-through Impact

Total Post-

Impression
Activities

Total Post-
Click
Activities

Total
Engagement

Conversion
Rates

Results

Bl North Lake Tahoe Case Study: View-Through Traffic

®North Lake Tahoe

115716 113 0.10] 5509 319 5,828 5.04
69,432 73 0.11 2,159 146 2,305 3.32 discovered clicks

9.774 10 0.10 22 11 33 0.34 )

505 1 o6 - - - S50l weren’ t synonymous
33.837 26 0.08 223 30 253 075 with engagement:
28577 30 0.10 134 24 158 055 B o

9.590 14 015/ 1.000 58 1,058 11.03 Non-clickers
15.026 20 013] 1226 55 1281 8.53 were 15x more
32,501 30 0.09 506 42 548 168 likely to engage
36,499 41 011 251 49 300 0.82 )

15158 14 0.09 m 11 0.07 with brand on

7,040 0.09 their website

11, U33 ?49 11, ?82 3.14

Figure 3 Report Excerpt

66

Utilizing TripAdvisor as part of our media mix, allows us to reach
consumers in the decision and purchasing phase. Not only are we able
to contextually target key content, we can reach the consumer within an
influential environment. Once we implemented Spotlight Tags, our’ ,
efficiency increased due to the end-to-end transparency it provide

— Conversion rate
jumped 31%
topping industry
averages by
75% when view-
through traffic
was included

Nicholas Wooten, School of Thought

Travel > Review

Inspiration >

Planning
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Reputation Management
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8 TripAdvisor Tips

Register with the Management Center
Include a description of hotel and amenities
Add photos and videos

Encourage reviews

Get notified of reviews and track reviews
Write a management response

Add a widget from the Widget Center

Celebrate awards & traveler endorsements



TripAdvisor Management Center

ONLY 1 OF 4 OF HOTELIERS ARE TAKING
ADVANTAGE OF THIS IMPORTANT TOOL

tripagvbisor Qols.comnt" B usov mv
r

usiness

Schrute Farms Portal do Administrador

Bem-vindo ao Portal do Administrador!

Nessa local vock © PBCUTEOS de 9 para gerenciar a reputagao onling da sua empresa,
parucipar da comunidade de viajantes do TrpAdvisor @ awair hospedes. Veja o video & o guia sobre coma divulgar ua empresa
na e g i e i usar hoji mesmal

APRESENTANDO O TRIPCONNECT™
Ficou mais facil fazer reservas diretas

Saiba mais »

QO recurse para criar ofertas especials nao esta ative |
O regurso Aviso nio esta ativo | A

Gerencie seu Perfil Plus

Adiciong informagaes de contale @ publigue
(Crerias Especiais em sua paging do TripAdvisar,

Gerencie sua pagina no TripAdvisor

Enngueca seu pedil, envia Iolos @ videos,
awalize o3 detalnes da empresa & Informacdes

sobine Barilis & neseras, scompant se priara dircionar as ressras dinekas e aumnb
geseMmpenno & M maks. waibiligade de sua emgresa.

Status do Perfll Plus
Gerencie suas avaliagbes Ferramentas de marketing gratuitas
. Oferta especial: Inativo
Saiba o que seus clientes estao dizendo a seu it Bak0e NOSS05 Widgels 6m seu site para exibir i
TeSpEIN & BSCTEVA SUA FESPOSIA. 4 3UB pANMUACA0 & B3 avallagdes do TripAdvisor, Antao: Inativo

crier apresentagbes de sides, além de Apreseniacao: A
incentivar o5 clienks i escreverem nov A
avallagdes. o
TripAdvisor Insights Ajuda para suas duvidas Entre em contate com
Pensa nassa nova se¢4o 4o sile come uma 9 N30 S0IUCIONoU Sua dUvIda? Lela nassas Sl pichimor,
unido entre 3 canais de infarmacao: noticias Pergunias requentes. Nossa central de ajuda -
idrins. portal g conteda e maleal b alierece ms antaghes o links dirdas p Nimera de telefone [=
marketing para o setr hatelairo, Ou seja. o séu 3juda dos espacialisias. D segy sl
peincipal recurso de marketing de hotelaria. 930 - 17:00 horang do
Pacifica
+LE17-A31.8424
Envie-nosume- (&
Confira nossos novos produtos abaixe: mail "'

TripConnact™
Compartilhie as tarifas dina
I E % thcil pia COM 05 VIS que e
lembrar o8 visilantes da escraveram avallagies. fazenda reservas @ direcione-os para seu
mecanismo de reservas online!

Avaliagtes Expressas

Source: TripAdvisor internal data




Register in TripAdvisor Management Center

X9 tripadvisor-

for business

Overview

Vacation Rentals
Restaurants
Attractions
Advertising Services
Partnerships

Tourism Organizations

Accommodations (Hotels, B&Bs, Inns,

More than 40 million travelers visit TripAdvisor each month, making us the world's largest travel website

Sign up for a free business account and you can:

®  Update your business detalls
B Showcase your business with great photos
B Receive e-mail notification of new reviews

Enter your business name and city

Respond to guest reviews

Promote your business with free widg
Compare your business with competit|
your performance

Step 1

Property Management Registration

Step 1 — Sign in to TripAdvisor

Sign up using your Facebook account (Recommended) - Why?

The easier way to sign in to TripAdvisor

...or fill out the form below

E-mail address
Already a TripAdvisor
member?

Choose your password Signin
Pick a screen name
Current city

[ Keep me signed in on this computer

We're committed to protecting your privacy and will not rent or sell your e-mail address.
By proceeding, you agree to our Privacy Policy and Terms of Use

Search for and find your property.

Step 2

Fill in details and sign in.

http://www.tripadvisor.com/Owners
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Write a Description

Holiday Inn - in the Walt Disney World Resort

| Bar/Lounge "l Business Center
ol Fitness Center =] Free High-Speed Internet

Restaurant Room Service
awimming Pool Wheelchair access

Mumber of rooms: 323

Welcome to the Holiday Inn in the Walt Disney World Resort This official Walt Disney
World hotel is fresh from a $25 million top-to-bottom makeover, making it the perfect
place to stay during your vacation to the Walt Disney World Resort. With deluxe rooms,
lobby and business amenities and facilities, you are sure to enjoy the comfort and
convenience of our charming Orlando hotel. Whether you are in town for a weekend
getaway, destination wedding or family vacation, our hotel in Lake Buena Vista puts you
in the center of it all. Located within the Walt Disney World Resort, our hotel is justa
short walk from everything the Downtown Disney area has to offer, as well as several
Orlando attractions, golf courses and shopping. If you're in Orlando on business, feel
free to utilize our 10 different meeting rooms with space for 18 to 600 guests, on-site
audio/visual equipment, catering services and sales & meeting professionals. During
your vacation, enjoy our choice Orlando hotel amenities, which include free high-speed
Internet access, a delicious on-site restaurant and lounge, brand new 32' LG LCD
HDTVs in every room, Bath and Body Works bath amenities in every bathroom, a zero-
entry pool and an on-site game room for the kids. We also offer Rainforest Alliance
certified coffees. Check out our Orlando hotel room deals, and make your reservation
today.
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Add Photos & Videos

Floridays Resort Orlando »+ Bue 1

12562 International Drive, Orlando, FL 32821
Q Hotel website  [-<] E-mail hotel 1-877-821-3014 [Z¥ Hotel amenities

.ql Announcement Fun, Games and Music

.

Ranked #1 of 336 hotels in Orlando
(eXe)e)e)Xi1) 2684 Reviews

a Travelers' Choice® 2012 Winner
e Family

Show the lowest price for this hotel*

Check In Check Out Adults
‘Tharo1z & |Tnseoiz E| 1279
™ ORBITZ.com ™ Expedia.com
™ Hotels.com ™ Booking.com
™ Priceline com ™ Booklt.com

E Venere.com

" < *from our partners
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Review Express

Now easier than ever to ask guests to write a review on TripAdvisor!

We value your feedback!

(¢][A])[B][B]

(=~

To:| Your Guests

J

Subject: | We value your feedback!

From: | You %) it

powered by @'lﬂpadvisor'

Your Property Name

Address, Address, Address
Address, Address, Address

How was <Your Property Name>?

Thank you for choosing <Your Property Name:> for your recent stay in <Your
Property Locations.

We'd be grateful if you would review us on TripAdvisor. It's the worid's largest travel
site, helping millions of visitors every month plan the perfect trip.

Our guests often tell us how helpiul it is to read past guests’ reviews before
booking their own visits. And we're always eager to hear what you liked and
how we can improve.

Thanks again, and we: hope you'll choose <Your Property Name: the next time
you're in <Your Property Locations.

Sincerely,
<Youx

Sent on behall of <Your Properly Name=. Please email yougRyoureman.cam with any comments or
guesiions

Engage with guests after
they have stayed to:

Receive valuable
feedback for your
business

— Encourage new reviews
to keep your content
fresh



Online and offline tools

5\ How was your visit?

f, . .
@Xe) tripadvisor
Candid Orlando travel advice

‘When you get home, please share your opinion of
[property name, city]

www.tripadvisor.com /reviewit

Traveler
Photos Thank you for your candid comments.
Read reviews ®® tripadvisor

(<] o

How was your visit?

When you get home,
please review us on TripAdvisor.

‘tl"ip a d visor" wwwn. tripadvisor.com/reviewit

Review Waldorf Astoria Orlando O.0.0.0M™
(@)e)(®)®)®) Excellent ‘

Thank you for your
haonest feedback.

Title your review - Describe your
stay in one sentence or less.

&® tripadvisor

m Each menth, more than 50 million travelers” come to TrigAdvisor and usa
our 60 millien reviews and opinions to plan and have the perfect trip.

Acddd your voice ta the cormmunily!

powered by TripAdvisor

< Sovree comSoure Media Melrix, Workdeidz, Janoary 30°2




Sample Hotelier Emaill

To: tskelton@tripadvisor.com
Subject: Thank-You for staying at Soho Grand

Thank you very much for choosing the Soho Grand Hotel as your home during
your recent trip to New York City. | trust your stay with us was an enjoyable one.

Positive word of mouth Is vital In bullding our business as well as our
reputation. If your stay was an enjoyable one, | would be grateful if you would
share that with others on TripAdvisor.com.

If your stay was less than perfect, please emall me directly and | will endeavor to
address your concerns personally.

Thanking you In advance, | look forward to welcoming you back
to Soho Grand soon.

Sincerely,

SOHOGRANDHOTEL

lan Nicholson
General Manager




Get notified and track reviews

Subscriptions

Continue browsing »

Information on this page is private. | Not you?
Preferred e-mail address: | Update

Mewsletter Format @ HTML O Text

I Owners' products

TripAdvisor Review Report: Review reports for property owners and managers

Trip planning alerts

TripWatch: \Weekly deals, articles, and reviews for any destination you choose

Destinations you are watching
London, England, United Kingdom

Air Watch: Track prices on any air route you choose (up to 10 routes)

Watched routes Alert when

Boston, MA (BOZ) to London, GB (LON)
Boston, MA {BOS) to Phoenix, AZ (PHX)

price goes below S700
price goes below 5300

Travel inspiration and deals

Member Update: Monthly updates on the latest

Weekly Travel Deals LUps

Special Updates & Free Giveaways: Find out about contests, giveaways and more

Vacation Rental Deals

m Manage your email notifications/sign-

Subscribed

Subscribed

()

Add
Edit | Remove

Edit | Remove

Subscribed

Unsubscribed

Unsubscribed

0]

Unsubscribed

)

®
e
e




Track and manage your performance

Manage recent reviews and see how travelers have rated your property, such as
the service, cleanliness, location, etc.

iw Manage: Most Recent Reviews

Review Date Bus./Leis. Owverall Value Service Cleanliness Rooms Location C3l

Our 2nd stay in this hote...  BI4/2011 - Peeee Teeee eeee) e — — -
Perfect accommodation 81212011 i PeePE Feees GPee PeeED — — L
Will come back again 82011 -- eeee) @eEeE eeeee @ee ) == - —
Fantastic hotel, service ...  7/31/2011 - eSEee GEEEE eeeE e - — e 100 |
well located 7/31/2011 - eeee) eee( eee)) eeee) — — -- 3
Convenience & Comfort T29/2011 -- PpEeE) @eeEe eeEE) SeEEe - — S m
As great as ever Ti28/2011 -= eeee) e eEee ) @ = = - — KN
Loved itwill stay again ... Ti28/2011 - eSEee GEEEE eeeE e - — e 100 |
* Understand and manage your reviews J Would Recommend ] Would Not Recommend

» Respond to a review.

23



Benchmark your performance

i Analyze: CS| Score Comparison to a Competitor and Your City

Score # || # ¥ Review Count Day
Month
by v Quarter u
Show: CSl | Gap to Benchmark 1Q2011 202011 3Q2011 402011 1Q2012
Schrute Farms B8 g B BB B8=

996 BT 915 Xt 89.0 % (943 K g3 »
All Hotels in Honesdale 14 @ 7 @ = m 28 FE o

- achrute Farms
-

All Hotels in Honesdale

81.7 \.
78.9

> Compare to multiple hotels

24
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Management Responses: Best Practices

Sign up for review
notification emails

Read our guidelines
Respond promptly

Say “thank you”

Be original in reply
Highlight positives
Address specific
complaints

Be polite and professional

trlpadwsor'

- - for business

RESPOND’N(‘ T TDA\7

-
Best Practlces i NAVEL

REVIEWS

padvzsor

for business

o tri

O TRAVELER
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‘;SJ\EWS ON TR\PAD\/!SOR

EWS MAKES ME
T RESPOMNSE TO REVI £STS
WHY 1 T MPORTANT TO f,:? mm J'1‘1-ulrr THE HOTE\. CARES MORE ABOUT ITS G

RESPONDTO RE‘”M ative

TO REVIEWS
MENT RESPONSES
c. HOTEL MANAGE! ELY TO BOOK
SEEIN ALY MAKES ME noae ux T T

PARAS!
ensus “n:‘s’,’:, o TO L VELERS).




Write a management response

ResortMike

Tampa, Flor

S5nelling, General Manager at Homewood Suites Orlando-UCF Area, responded
to this review

April 16, 2012
Dear EesortMike,

Thank you so much for your positive review! We're glad you took the time to pay
attention to the small details of our property including our rooms, complimentary
breakfast, and convenient location. Also, thank you for taking note of our wonderful
staff—I'll be sure to share your comments with them!

We certainly look forward to your return to our hotel!
aincerely,
Steffi Snelling

General Manager
Report response as inappropriate

01

iEw?




Add a widget from the Widget Center

©© tripadvisor

for business

TRIPADVISOR CONSUMER SITE =

Welcome to TripAdvisor's Widget Center

What's Nearby

CERTIFICATE Q MEP See Eat

EXCELLENCE
." Colie)

CoRe |

TripAdvisor widgets available in English and 20 other languages

Search for your business or destination to see available widgets for your
website.

idisson Hotel Orlando - Lake Buena Vista RSl G5

Radisson Hotel Orlando - Lake Buena Vista, Orlando, Florida

Find more results for "Radisson Hotel Orlando - Lake Buena Vista®

What are TripAdvisor widgets ?

Widgets allow you to add TripAdvisor content to your own website, Some widgets
display your latest reviews and awards, while others promate the best of your local
area, link to your TripAdvisor page, or encourage customers to review your
business.

Wha uses TripAdvisor widgets?

Hatels, attractions, restaurants, destination marketers and blogoers all use our
widgets to promaote their business or location.

How do | add a widget to my website?
To add a TripAdvisor widget 1o your site, you simply insert a ling of HTML into your

site’s source code. YWe also make it easy for you to email the required code to your
webmaster.




How to promote your awards

Add the emblem to your
website

Display your award on your
property

Issue a press release

TRIPADVISOR

1RAVELLERS CHO]CE
N <

2013
WINNER

28

Contact your local media

Post your award on Facebook
and other social media outlets

Celebrate with past guests




Order your TripAdvisor sticker

Visit your Management Centre’ s “Free marketing tools” section

9%

Ul ll

members surveyed
say they are more
likely to use a
business with a
TripAdvisor
endorsement on
display

Certificate
of Excellence

tripadvisor

Source: "TripAdvisor Member Survey, October 2012 29



TripAdvisor Insights

Your essential
hospitality marketing
resource

Available in 20
languages

Centralizes all content
resources in one place:
best practices guides,
how-to videos and
more

New content published
daily

— . .
©® tripadvisor

for business
TripAdvisor Insights | Your essential hospitality marketing resource

SMARTPHONE
W TABLET

reviews

Triphduisar Greenleaders

(172)
Advaetining sanvices (80 h
Centont Services {12)

greenleaders




TripAdvisor for Business resources

Management Center
— www.TripAdvisor.com/Owners

Twitter

@TripAdvisor4Biz
Blog

— www.TripAdvisor4Biz.wordpress.com

— www.TripAdvisor.com/BusinessListin

e Business Listings
gs
1-866-322-5942

trlpad\nsor

for usiness

Schrute Farms Ma_nagement Center

Welcome ta your ban agement Center!
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Thank you

Any Questions?

O'©



