
  
 

Tourism Tuesday 
Welcome to Tourism Tuesday, your weekly e-newsletter from the Arizona Office of Tourism (AOT).  

A Message from Director:
 

Good afternoon, 
 
One of the world's largest travel industry events, World Travel Market (WTM), is happening this week 
and I am here in London with our AOT team leading a delegation of statewide travel and tourism 
partners to generate awareness of Arizona as a vibrant travel destination.  
 
During the next few days, AOT's travel & trade and media relations teams will be meeting with 
influential tour operators, travel agents and media representatives to promote our state's diverse travel 
offerings and encourage visitation to the Grand Canyon State.  
 
On average, WTM attracts more than 50,000 travel professionals and international media members 
from more than 180 countries. It's an important event to attend as it provides a fantastic opportunity to 
build relationships with key travel professionals that have a global reach and can boost international 
interest in Arizona as a travel destination. We'll report back on our results next week.   
 
I want to congratulate our friends and partners at Phoenix Sky Harbor International Airport for being 
named last week as the #1 airport in the United States.  A very well-deserved honor! 
 
As we head towards Veteran's Day, please take a moment to thank a current or former member of our 
military this week for all they do to make our state and country a safe place. 
 
Have a great week! 
 
Debbie Johnson 
Director, Arizona Office of Tourism 
#AZTourismTuesday 
 

 
AOT in Action 
 
New AOT Research Now Available  
The following reports are now available at tourism.az.gov: 

• Airport Passenger Volume August 2016 

https://tourism.az.gov/


• National Park Visitation July 2016 (Final) 
• Gross Sales & Tourism Taxes August 2016 

 
AOT’s data presentation “International Visitation to Arizona” is available under Visitation and Profiles. 
 
For the latest and historical tourism indicator reports, please visit the Data and Trends page on 
tourism.az.gov.  For more information, contact Colleen Floyd at 602-364-3716 or 
cfloyd@tourism.az.gov.  
 
 

 
 
Upcoming AOT Events & Activities  
 
Arizona Media Marketplace 
Date: November 17 
Location: Scottsdale, AZ  
The purpose of the event is to provide a low-cost opportunity to meet with travel writers that live in 
Arizona and the surrounding regional markets. Once again, AOT is holding the Arizona Media 
Marketplace in conjunction with Travel Classics West. The writers and editors attending Travel Classics 
West will be checking into The Omni Montelucia Resort on November 17th and they will be extended an 
invitation to attend the media marketplace. This gives exhibitors the opportunity to potentially interact 
with these writers and editors, and gives the writers and editors the chance to learn more about other 
areas of the state. 
 
Travel Classics West 
Date: November 17 – 20 
Location: Scottsdale, Arizona 
Travel Classics West is a premier travel writer conference that allows freelance travel writers the 
opportunity to meet with the industry's top editors. There is a low writer-to-editor ratio and 
prescheduled appointments, which gives the writers ample opportunities to have one-on-one time with 
the editors. This conference attracts top-notch editors from publications such as Sunset Magazine, 
National Geographic Adventure, Self, Robb Report, AARP Magazine, Men’s Journal, Golf for Women, 
Saveur and more. Travel Classics West alternates annually between Scottsdale, Arizona and another 
western destination in North America. AOT will arrange themed media tours for journalists prior to the 
conference. 
 
 

 
 
Upcoming Industry Events & Activities  
 
Destination Capitol Hill  
Date: March 28-29, 2017 
Location: Washington, D.C. 
The event brings travel leaders from across the country to Washington, D.C. to educate policymakers 
about the power of travel. The program combines a legislative day on Capitol Hill with advocacy training, 

https://tourism.az.gov/research-statistics/visitation-profiles
https://tourism.az.gov/research-statistics/data-trends/research
mailto:cfloyd@tourism.az.gov
https://tourism.az.gov/sites/default/files/documents/files/FY17%20Trade%20and%20Media%20Relations%20Marketing%20Plan%2008042016.pdf
https://tourism.az.gov/sites/default/files/documents/files/FY17%20Trade%20and%20Media%20Relations%20Marketing%20Plan%2008042016.pdf
https://www.ustravel.org/events/DCH?utm_source=MagnetMail&utm_medium=email&utm_term=kcouchon@tourism.az.gov&utm_content=10%2E19%2E16%20%2D%20DCH%20%2D%20Save%20the%20Date&utm_campaign=Save%20the%20Date%3A%20DCH%202017


guest speakers and peer-to-peer networking. DCH provides delegates with an opportunity to learn 
about upcoming legislation that impacts travel, network with peers and meet with members of Congress 
to stress the importance of travel as an economic driver. Registration begins December 5, 2016. 
 
 

 
 
Arizona News 
Phoenix Sky Harbor Named One of the Best Airports in U.S. 
This post contains references to products from one or more of our advertisers. We may receive 
compensation when you click on links to those products. For an explanation of our Advertising Policy, 
visit this page. 
 
The US may lead the world in military might, diplomatic influence and economic power, but you’d never 
know it by looking at the state of our airports. And even though many Americans have a sense of 
oversized pride, when you ask people to name their favorite airports, most sheepishly point to Asia 
(have you been to Singapore?). That said, not all airports in America are terrible. So we stacked the 30 
busiest ones up against one another to find out which are truly the best and worst — ranked using data 
and not public opinion. 
 
We pored over stats, crunched the numbers, and soon realized that there are three overarching 
categories in the airport arena: timeliness, accessibility and amenities (see methodology at the bottom 
of article for more on how we measured the airports). 
 
Some of the findings surprised us — and we like to think of ourselves as unflappable, well-seasoned 
travelers who have come to treat these terminals like second homes — while other results, well, let’s 
just say that we could see them coming from a hundred frequent flyer miles away. (We’re looking at 
you, LaGuardia.) 
 
The Top 10 
 
Though Phoenix didn’t take the top spot in any single category (except how quickly you can drive to and 
from downtown), it was consistently among the best scorers in almost all categories, with excellent 
flight delay and flight cancellation scores, a convenient light rail, a high number of restaurants and bars 
for its level of passenger traffic and free Wi-Fi. About the worst thing that could be said about Sky 
Harbor, apparently, is it could stand to add more lounges. 
 
The 10 Best Airports in the US 
1. Phoenix Sky Harbor International (Arizona; PHX) 
2. Portland International (Oregon; PDX) 
3. San Diego International (California; SAN) 
4. Salt Lake City International (Utah; SLC) 
5. Honolulu International (Hawaii; HNL) 
6. Seattle-Tacoma International (Washington; SEA) 
7. Philadelphia International (Pennsylvania; PHL) 
8. Charlotte Douglas International (North Carolina; CLT) 
9. Las Vegas McCarran International (Nevada; LAS) 



10. Minneapolis-St. Paul International (Minnesota; MSP) 
 
The two airports tied for the best on-time records (fewest delays) were Salt Lake City and Honolulu, and 
Salt Lake also took top honors for the lowest percentage of flight cancellations. But SLC fell to No. 4 in 
the rankings because of its relatively sluggish public transportation options and a lack of lounges. 
Honolulu, meanwhile, was hurt by the fact that its public transportation crawls when it comes to getting 
to the airport. (Hawaiians can still rejoice in coming in at a respectable No. 5.) Portland, Oregon, at No. 
2, had high marks in nearly every category, but it had to settle for the silver medal because it takes 
notably longer to get to and from the airport compared to Phoenix. 
 
At No. 3, San Diego is a serious contender that could compete for the top spot in the future — but it will 
have to do something about its middling flight cancellation rate. Its overall timeliness score was 
surprisingly low, despite the fact that it has near-perfect weather all year long. But keep in mind: Other 
factors besides weather are actually more likely to cause cancellations and delays. There’s been plenty 
of ink spilt on this topic. 
 
If you really, really hate waiting for security screening, you’ll be happiest flying out of No. 11 Tampa, 
which will have you re-lacing your shoes in just under 12 minutes on average (fastest TSA security wait 
time). According to our calculations, Philadelphia has more restaurants per passenger than any other 
major airport in the US, which helped it achieve a No. 7 ranking. The downside: Philly scored below-
average in flight delays and cancellations. Charlotte Douglas, on the other hand, has the lowest number 
of per capita restaurants, but excellent marks when it comes to flights leaving on time and not being 
cancelled, and solid accessibility — helping it reach No. 8 on our list. 
 
If relaxing is a priority, you’ll want to book your flights through D.C.’s Dulles, where departing diplomats 
can enjoy a staggering number of airline lounges for an airport of its size (nine of them for just over 10 
million passengers per year). Or maybe all those lounges exist because Washingtonians trying to get to 
Dulles have to contend with a relatively high probability of flight cancellations (this brings it down to No. 
24 out of 30). 
 
Who are the real losers? Two words: New Yorkers. 
 
The 10 Worst Airports in the US 
1. LaGuardia (New York; LGA) 
2. John F. Kennedy International  (New York; JFK) 
3. Newark Liberty International (New Jersey; EWR) 
4. Chicago O’Hare International (Illinois; ORD) 
5. Detroit Metro (Michigan; DTW) 
6. Orlando International (Florida; MCO) 
7. Washington Dulles International (Virginia; IAD) 
8. Denver International (Colorado; DEN) 
9. Los Angeles International (California; LAX) 
10. Houston George Bush Intercontinental (Texas; IAH) 
 
Yes, all three of the major NYC-area airports landed at the bottom of the barrel in our rankings. 
LaGuardia earned the dubious distinction of having the highest rate of flight delays and cancellations, 
the second-longest drive time (tied with Newark and Denver) and extortionate parking rates to top it all 
off ($29 per day or higher). At JFK, you can expect both the longest drive times (over an hour) and the 



longest waits to get through security (nearly 17 minutes), and while Newark Liberty isn’t the lowest-
ranked in any one area, it suffers from lackluster ratings across the board — except when it comes to 
where to eat. Newark, at least, has a decent number of restaurants per passenger, coming in fourth 
behind Philly, Phoenix and JFK. 
 
The worst non-New York-area airport, Chicago O’Hare, is a slog: It shows high rates of delayed or 
cancelled flights, and a long wait in security, to boot. The fifth-worst airport makes its home near the 
Motor City. Detroit’s public transit rating is simply shameful — in this era of eco-consciousness, there’s 
no reason it should take someone in a modern major American city two transfers and over 100 minutes 
to go from the city center to the airport via rail or bus. (It’s a half-hour drive.) Denver, meanwhile, takes 
a long time to get to by any means, and passengers there have to deal with the fact that there’s more 
than a one in five chance that a flight will be delayed (sadly, this is not far from the average). 
 
We know that it’s not possible for ailing airports to simply turn themselves around and install dozens of 
new lounges or overhaul their air-traffic systems overnight any more than it’s practical to expect Tampa 
to know precisely why its security lines are 5.07 minutes faster on average than Orlando’s. Airport 
improvements are major investments that require time, money and the will of the local community. But 
by letting the higher-scoring airports know what they’re getting right and pointing out where the 
poorer-faring need to do better, maybe we can get the ball rolling on making US airports the jewels of 
the global flying network. We can do better than this. 
 
The Top 30 Busiest US Airports. Ranked from Best to Worst.  
1. Phoenix Sky Harbor International (Arizona; PHX) 
2. Portland International (Oregon; PDX) 
3. San Diego International (California; SAN) 
4. Salt Lake City International (Utah; SLC) 
5. Honolulu International (Hawaii; HNL) 
6. Seattle-Tacoma International (Washington; SEA) 
7. Philadelphia International (Pennsylvania; PHL) 
8. Charlotte Douglas International (North Carolina; CLT) 
9. Las Vegas McCarran International (Nevada; LAS) 
10. Minneapolis-St. Paul International (Minnesota; MSP) 
11. Tampa International (Florida; TPA) 
12. San Francisco International (California; SFO) 
13. Washington Reagan National (Virginia; DCA) 
14. Baltimore-Washington International (Maryland; BWI) 
15. Fort Lauderdale-Hollywood International (Florida; FLL) 
16. Hartsfield-Jackson Atlanta International (Georgia; ATL) 
17. Chicago Midway International (Illinois; MDW) 
18. Boston Logan International (Massachusetts; BOS) 
19. Dallas/Fort Worth International (Texas; DFW) 
20. Miami International (Florida; MIA) 
21. Houston George Bush Intercontinental (Texas; IAH) 
22. Los Angeles International (California; LAX) 
23. Denver International (Colorado; DEN) 
24. Washington Dulles International (Virginia; IAD) 
25. Orlando International (Florida; MCO) 
26. Detroit Metro (Michigan; DTW) 



27. Chicago O’Hare International (Illinois; ORD) 
28. Newark Liberty International (New Jersey; EWR) 
29. John F. Kennedy International  (New York; JFK) 
30. LaGuardia (New York; LGA) 
 
Methodology: How We Did It 
 
It’s important to note that our results do not come from polling or suveys. Our research team identified 
the criteria we believe to be most important in determining “good” and “bad” airports, sticking with 
reliable data from trusted sources that could consistently be found for all 30 airports. 
 
In many cases, the federal government proved an invaluable resource; the FAA and the Bureau of 
Transportation Statistics offer reams of priceless information. Other sources include the airport websites 
themselves, the airport’s own self-published maps and good old-fashioned detective work (like 
counting). 
 
The three main categories of criteria are TIMELINESS (flight delays, cancellations, security wait), 
ACCESSIBILITY (drive time to and from the city center or other popular destination, number of public 
transportation transfer required, public transit time to and from airport), and AMENITIES (number of 
restaurants, number of lounges, Wi-Fi fees, parking fees). 
 
We gathered the percentage of delayed and cancelled flights (which the federal government tracks for 
domestic flights of major U.S. carriers) from the Bureau of Transportation Statistics; determined how 
accessible the airports are by car and public transit with the help of Google Maps; and found the 
number of restaurants, bars, lounges and how much you can expect to pay for Wi-Fi and parking from 
various sources (including the airports’ websites and maps). 
 
We also wanted to include an assessment of what is usually the worst part of any airport experience — 
the wait in the security checkpoint line. But our government sources either don’t track that data or don’t 
make that kind of data public. So in this case we went to the numbers guys at the market-research 
company J.D. Power, who in 2015 started a running survey of the wait time at security-checkpoint lines. 
Because J.D. Power didn’t have data for the full year in 2015, we combined the data from the last half of 
2015 and the first half of 2016 of J.D. Power’s passenger survey to get a full year’s worth of data for 
security-checkpoint wait times. Otherwise, we largely used data only from 2015 for other categories. 
 
Some criteria are clearly more important than others. So we grouped certain factors together and 
weighted some more heavily than others; your terminal might brag about offering dozens of food 
options, but if the planes rarely make it off the tarmac, all you’ve got is a themed food court, not a 
functioning airport. We place top importance on how well each venue serves its primary purpose — 
getting you where you’re going on time (TIMELINESS). The next most significant factor is how easy it is 
to reach the airport by car or public transportation (ACCESSIBILITY). The third category spotlights the 
number of restaurants and lounges, and the fees for parking and 24-hour Wi-Fi (AMENITIES). 
 
If you’re wondering why we didn’t include lost-luggage rates, it’s because baggage throwers are 
employed by airlines, not airports, and are tracked accordingly. Therefore, while losing your luggage 
sucks, it doesn’t factor into our airport rankings. (The Points Guy.com, Nov. 3)  
 
https://thepointsguy.com/2016/11/best-and-worst-airports-usa-2016/ 



 
 

 
 
Industry News 
 
International Travel Remains Positive Despite Headwinds 
Recent interest among international travelers in the U.S. as a destination seems to have materialized 
into actual trips, according to the U.S. Travel Association’s latest Travel Trends Index (TTI). 
 
International inbound travel growth remained positive throughout the third quarter, though it is 
expected to weaken slightly in the coming months. In the next six months, domestic leisure will remain 
the primary driver of U.S. travel. 
 
“The American travel economy has thus far successfully weathered Zika, Brexit, a volatile presidential 
campaign and a powerhouse U.S. dollar,” said U.S. Travel Association President and CEO Roger Dow. 
“Since 9/11, this industry has repeatedly proven itself to be one of our economy’s sturdiest performers 
in terms of its ability to grow and create jobs in the face of challenges.” 
 
Meanwhile, domestic business travel in September outpaced domestic leisure travel for the first time in 
over a year. U.S. Travel analysts posit that domestic business travel’s sudden burst of energy was likely 
due in part to the shift of the Jewish holidays (Rosh Hashanah and Yom Kippur) to October. TTI 
indicators show that this will probably remain only marginally positive through year-end. 
 
The slow September growth for domestic leisure travel—long the leading performer among travel 
segments—portends an overall weakening in travel growth for the next few months. Despite its current 
sluggishness and lag behind domestic business travel, domestic leisure will likely lead the U.S. travel 
market into the first quarter of 2017. 
 
In the full TTI report, the 3- and 6-month LTI readings of 50.8 and 50.7, respectively, indicate that U.S. 
travel volume is expected to grow at a year-over-year rate of around 1.5 percent through March 2017. 
 
The TTI consists of the Current Travel Index (CTI), which measures the number of person-trips involving 
hotel stays and/or flights each month, and the Leading Travel Index (LTI), which measures the likely 
average pace and direction of business and leisure travel, both domestic and international inbound. It 
assigns a numeric score to every travel segment it examines—domestic and international, leisure and 
business—in current, 3-month and 6-month predictive indicators. As with many indices similarly 
measuring industry performance, a score above 50 indicates growth, and a score below 50 indicates 
contraction. 
 
The U.S. Travel Association developed the TTI in partnership with Oxford Economics, and draws from 
multiple data sources to develop these monthly readings. In order to compile both the CTI and LTI 
readings, the organization’s research team utilizes multiple unique non-personally identifiable data sets, 
including: 
 

• Advance search and bookings data from ADARA and nSight; 
• Passenger enplanement data from Airlines for America (A4A); 



• Airline bookings data from the Airlines Reporting Corporation (ARC); and 
• Hotel room demand data from STR. 

 
Click here to read full report. (TravelIndustryWire.com/ Nov.2)   
 
http://www.travelindustrywire.com/article91851.html 

 
 
Did You Know 
 
Grand Falls is a natural occurring waterfall located 30 miles northeast of Flagstaff in the Painted Desert 
on the Navajo Nation. At 185 feet tall, Grand Falls is taller than Niagara Falls, which is 165 feet tall. 
 
 

 
 
 
Statewide Calendar of Events  
Visit www.VisitArizona.com to find information on all the exciting events, festivals and activities held 
throughout the Grand Canyon State! 
 
Connect with the Arizona Office of Tourism!  
Become a fan on Facebook! http://www.facebook.com/arizonatravel 
Follow us on Twitter! http://twitter.com/ArizonaTourism 
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