
  
 

AOT in Action 
Welcome to AOT in Action, your weekly e-newsletter from the Arizona Office of Tourism (AOT).  

A Message from Director Sherry Henry:  
 

  
Good afternoon,  
 
Don't forget to upload your travel deals and vacation packages to visitarizona.com!  The Travel 
Deals section receives more than 170,000 pageviews annually and is one of our most popular 
web pages. We want our travel deals website section to be populated with the latest and 
greatest Arizona deals and packages for visitors to discover. Be sure to take advantage of this 
valuable resource and showcase travel deals for your attraction or destination.   
 
For information on how to upload travel deals, visit http://www.visitarizona.com/arizona-
tourism-partners.  
 
 
Have a great Arizona week! 
 
Sherry Henry  
Director, Arizona Office of Tourism  
 

 
AOT News 
 
Send in your Nominations for 2015 Governor's Tourism Awards 
AOT invites you to submit nominations for the 2015 Governor’s Tourism Awards in celebration 
of the great achievements that occur throughout exciting our industry. From unique cooperative 
marketing projects to valuable tourism champions, astounding work is accomplished each and 
every day by our industry to promote the Great State of Arizona. The Governor’s Tourism 
Awards is a wonderful way in which to recognize these efforts. We are accepting nominations 
until Friday, May 1. More information is on our website at 
tourism.az.gov/communications/tourism. And be sure to register for the 2015 Governor's 
Conference on Tourism! More information is available at www.aztourismconference.com.  
 

http://www.visitarizona.com/
http://www.visitarizona.com/travel-deals-packages
http://www.visitarizona.com/travel-deals-packages
http://www.visitarizona.com/arizona-tourism-partners
http://www.visitarizona.com/arizona-tourism-partners
https://tourism.az.gov/communications/tourism
https://tourism.az.gov/communications/tourism
http://www.aztourismconference.com/
http://www.aztourismconference.com/
http://www.aztourismconference.com/


Register for 2015 Governor’s Conference on Tourism 
Registration is now open for the 2015 Arizona Governor’s Conference on Tourism, June 22-24. 
This year’s annual conference will be held at the JW Marriott Camelback Inn in Scottsdale. The 
Arizona Governor's Conference on Tourism provides valuable networking opportunities with 
industry peers, professional development sessions, nationally recognized speakers, an industry-
related exhibit area and the Governor's Tourism Awards Gala. For more information and 
registration, visit www.aztourismconference.com.    
 
 

 
 
Upcoming Events & Activities  
 
Media Tour: Native Ways 
Date: April 12-18 
Locations: Hon-Dah, Chinle, Hopi, Chandler 
 
Visit USA Show - Brazil 
Date: April 27 
Locations: Rio de Janeiro, Sao Paulo, Campinas 
 
AAA/CAA FAM Tour 
Date: April 29 - May 3 
Locations: Mesa, Sedona, Prescott and the Grand Canyon National Park 
 

 
 
Industry News 
 
Don’t Miss AZ Wine & Dine! April 2, 5-8 p.m. 
Don’t miss this annual April culinary event where attendees enjoy an evening of culinary delights 
in the luxurious atmosphere of the Scottsdale Quarter. This event was a sold-out success last 
year, and we anticipate another capacity crowd to enjoy and revel in the fabulous cuisine that 
our industry offers. Food and beverage participation is sold out, but sponsorships are still 
available. Please contact Alena Hicks for information. For tickets or general information visit: 
www.AZWineandDine.com.  Early bird tickets are available at $65 until March 31st, so don’t 
delay! 
 
Sheraton Study: Turns Out, You Really Like Wine 
To coincide with the next installment of the Sheraton Selects Spotlight program, Sheraton Hotels 
& Resorts unveiled the results of a new survey on global wine and travel trends on Wednesday. 
 
Not only does the survey reveal some interesting information all travelers should note, married 
couples may also want to pay attention. 
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The study, commissioned by Sheraton and conducted by market research firm StudyLogic, 
surveyed respondents from the United States, Germany, China, Chile and Argentina. Some of 
the findings are, well, shocking, to say the least. 
 
One finding: After a long day, 48 percent of respondents said they would rather reach for a glass 
of wine than a smartphone (15 percent) or…wait for it…their spouse (15 percent). 
 
So, some words of advice for partners looking for some TLC: Stash the wine. Or at least sit next 
to each other while sipping wine at the hotel restaurant for a little dialogue. 
 
The study also found that wine is the most desirable way for travelers to unwind (57 percent of 
respondents), beating out the spa (23 percent) and the gym (12 percent). 
 
Another shocking statistic: Respondents would give up their smartphone for a day, or their 
social media accounts or sex for a week, in exchange for a premium highly rated glass of wine 
(yes, you heard that right). 
 
Wine also promotes travel (anyone who has seen the movie “Sideways” already knows this). 
Sixty percent of respondents said they drink the most wine while traveling, 74 percent said they 
are more likely to try new wines, 54 percent said they are most likely to consider paying for top-
shelf wine and 67 percent said they are more likely to spend the most on wine while away from 
home. All of this information featured in a release was appropriately included in a subsection 
called “Will Travel for Wine (Will…travel…for…wine…brain…on…autopilot).” 
 
Given the survey results, it’s only natural that a hospitality company that makes its living on 
keeping people happy would include a wine series in its offerings. Sheraton announced the 
Sheraton Selects Spotlight on Pinot Noir on Wednesday, the fourth installment of the Sheraton 
Selects Spotlight running series. 
 
As part of the installment, two Pinot Noir offerings are being included in all participating 
Sheraton Selects menus. Some hotels may also offer Pinot Noir flights and food pairings. 
 
All installments thus far have included a premium upgraded wine menu featuring eight or more 
Wine Spectator-rated wines. There have also been installments on the Riesling grape, the wines 
of New Zealand and Champagne. 
 
Offering wines in a guest-friendly, casual way is also an important feature for the program, 
backed by some other interesting tidbits from the study. Nearly three-fifths of survey 
respondents (59 percent) said they find it intimidating speaking with a wine expert. Nearly 
three-fifths of respondents (59 percent) also said they have been embarrassed to request a 
tasting prior to buying wine at an establishment. Sixty-eight percent said they have avoided 
ordering wine altogether for the table because they were afraid others might not like it. 
 
Apparently, the Sheraton Selects Spotlight program is paying off for hoteliers, too. Since the 
rollout of the program, hotels have reported higher RevPOR (revenue per occupied room) and 
experienced a 20 percent increase in beverage revenue in their lobby bars, year-over-year, 
according to Sheraton. 
 



Travelers can talk about the program on social media using the hashtag #SocialHour. 
 
Of course, you will have to put down that glass of wine first. (Travel Pulse, March 20) 
 
ADOT Reopens Roads in White Mountains for Summer Season  
 The Arizona Department of Transportation will reopen two highways in the White Mountains, 
which are closed each year for the winter season, beginning Wednesday, April 1.  
  
The following highways will reopen on April 1: 

• State Route 261 between Eagar and Big Lake  
• State Route 273 between Sunrise Park and Big Lake  

  
State Route 473 between State Route 260 and Hawley Lake, which is generally closed also 
during the winter, will remain closed until White Mountain Apache Tribe repairs are completed 
on the Hawley Lake Dam.  
  
There is currently no estimated time when SR 473 or Hawley Lake will be reopened. 
  
ADOT encourages Arizonans to enjoy the mountains this summer and return home safely by 
observing the following tips: 

• Make sure you and your passengers are buckled in  
• Check your vehicle’s condition before you travel; proper tire pressure is important  
• Be patient (don’t speed and don’t follow other vehicles too closely)  
• Get an adequate amount of sleep before your trip  
• Bring extra water and food  
• Build some extra travel time into your schedule  
• Never drink and drive  
• Before you leave, check for information about highway restrictions across Arizona at 

ADOT’s Traveler Information website, az511.gov, or dial 5-1-1 (March 26) 
 
US 89 South of Page Repaired and Open to Traffic 
US 89 south of Page was reopened to traffic for the first time following a Feb. 20, 2013, landslide 
that caused catastrophic damage to the roadway, requiring a 23-mile closure between the 
junction of State Route 98 in Page and US 89A near Bitter Springs.  
  
In order to reopen the US 89 roadway today, the Arizona Department of Transportation 
completed an extensive $25 million repair, which included removing approximately one million 
cubic yards of rock material to realign a 1,500-foot section of roadway and construct a 
downslope rock buttress at the base of the Echo Cliffs to stabilize the area.  
  
“This is great news for those living and working in the area,” said city of Page Mayor Bill Diak. “It 
will shorten the commute of our school children that live below the closure by some 94 miles a 
day. For many of the river-related businesses, this means that their days just became more 
profitable. For the city of Page this means we will get our main access back. Life is good in Page 
and now even easier to get to. Come and enjoy!” 
  
US 89T, which had served as the primary detour route to connect to the Page and Lake Powell 
areas following a $35 million project to upgrade Navajo Route 20, is expected to be relinquished 
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to the Navajo Nation on April 17 when the State Transportation Board convenes in Phoenix. The 
44-mile route was mostly a dirt road before being paved during a three-month-long project in 
summer 2013.  
  
Prior to starting the US 89 landslide repair in summer 2014, ADOT had to clear several significant 
hurdles to keep the project moving forward. After an extensive geotechnical assessment 
identified the necessary repairs in July 2013, ADOT retained an engineering firm through an 
innovative construction delivery method (Construction Manager at Risk), which allowed the 
contractor to work directly with the design team and develop plans for the eventual repair. 
ADOT and the team also finalized all federally required environmental reviews that included 
cultural, biological and water quality measures, and completed plans for the required right-of-
way easements with the Navajo Nation. 
  
"The damage to the roadway looked like a scene out of a Hollywood movie and unfortunately a 
quick fix was not possible,” said ADOT Intermodal Transportation Division Director Steve 
Boschen. “From day one, we were committed to restoring mobility to the area as soon as 
possible with the paving of N20 (US 89T), but the real fix is now here with today’s opening. 
  
“Reopening US 89 was the last step and with the commitment from our valued partners, 
including the Navajo Nation, Bureau of Indian Affairs, Navajo Division of Transportation, Federal 
Highway Administration, and our contractors FNF Construction and Kleinfelder, we were able to 
expedite the US 89 repairs and reopen as soon as possible despite many challenges along the 
way.” 
  
The US 89 landslide repair project is eligible for reimbursement through the Federal Highway 
Administration’s emergency relief program, which provides funding to state and local agencies 
for the repair or reconstruction of highways, roads and bridges that are damaged in natural 
disasters and catastrophic failures. For more information, visit azdot.gov/us89. (March 27) 
 
The Conference Board Consumer Confidence Index® Rebounds 
The Conference Board Consumer Confidence Index®, which had decreased in February, 
improved in March. The Index now stands at 101.3 (1985=100), up from 98.8 in February. The 
Expectations Index increased from 90.0 last month to 96.0 in March. The Present Situation 
Index, however, decreased from 112.1 in February to 109.1. 
 
The monthly Consumer Confidence Survey®, based on a probability-design random sample, is 
conducted for The Conference Board by Nielsen, a leading global provider of information and 
analytics around what consumers buy and watch. The cutoff date for the preliminary results was 
March 19. 
 
Lynn Franco, Director of Economic Indicators at The Conference Board, said: “Consumer 
confidence improved in March after retreating in February. This month’s increase was driven by 
an improved short-term outlook for both employment and income prospects; consumers were 
less upbeat about business conditions. Consumers’ assessment of current conditions declined 
for the second consecutive month, suggesting that growth may have softened in Q1, and 
doesn’t appear to be gaining any significant momentum heading into the spring months.” 
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 Consumers’ assessment of present-day conditions turned moderately less favorable for a 
second straight month. The percentage saying business conditions are “good” was unchanged at 
26.7 percent, while those claiming business conditions are “bad” increased from 16.7 percent to 
19.4 percent. Consumers were mixed in their assessment of the job market. The proportion 
stating jobs are “plentiful” edged up from 20.3 percent to 20.6 percent, while those claiming 
jobs are “hard to get” also edged up from 25.1 percent to 25.4 percent. 
 
Consumers’ optimism about the short-term outlook, which had declined last month, rebounded 
in March. The percentage of consumers expecting business conditions to improve over the next 
six months decreased slightly, from 17.6 percent to 16.7 percent; however, those expecting 
business conditions to worsen also fell, from 8.9 percent to 8.0 percent. 
 
Consumers’ outlook for the labor market saw stronger gains. Those anticipating more jobs in the 
months ahead increased from 13.8 percent to 15.5 percent, while those anticipating fewer jobs 
declined from 14.8 percent to 13.5 percent. The proportion of consumers expecting growth in 
their incomes improved from 16.4 percent to 18.4 percent, while the proportion expecting a 
drop declined from 10.8 percent to 9.9 percent. (The Conference Board, March, 31)  
 
Grand Canyon Joins National Find Your Park Movement 
Grand Canyon National Park joins parks, programs and partners across the country to encourage 
everyone to find their park and share their stories online at FindYourPark.com. Launched March 
30 by the National Park Service and the National Park Foundation, Find Your Park is a public 
awareness and education campaign celebrating the milestone centennial anniversary of the 
National Park Service in 2016 and setting the stage for its second century of service.  
 
Find Your Park invites the public to see that a national park can be more than a place -- it can be 
a feeling, a state of mind, or a sense of American pride. Beyond vast landscapes, the campaign 
highlights historical, urban, and cultural parks, as well as the National Park Service programs 
that protect, preserve and share nature, culture, and history in communities nationwide. 
 
“Find Your Park” will also be the theme for this year’s National Park Week, April 18 – 26. To kick 
off National Park Week, Grand Canyon will hold Earth Day festivities on Saturday, April 18 and 
Sunday, April 19. As part of the celebration, The Emerald Mile author Kevin Fedarko will present 
an evening program at 7:30 p.m. Saturday, April 18 at the Shrine of the Ages Auditorium. The 
author will sign books after the presentation and the following day during the Earth Day 
celebration. 
 
Earth Day festivities continue Sunday, April 19 from 10 a.m. to 2 p.m. at the Grand Canyon 
Visitor Center plaza. Join park rangers, Green Team members, and the park’s partners in a 
“green” celebration of unique and interactive activities related to the environment and all 
nature has to offer at Grand Canyon National Park. This event is free and open to all ages. 
 
Also in celebration of National Park Week, Grand Canyon will waive entrance fees on Saturday, 
April 18 and Sunday, April 19. Park visitors are reminded that fee-free designation applies to 
entrance fees only and does not affect fees for camping, reservations, tours, or use of 
concessions. Visitors who plan to spend time in the park beyond April 19th will need to pay the 
regular entrance fee for the remainder of their stay. 
 



For additional information about the park’s Earth Day events, please contact Marty Martell at 
928-638-7834. Visit www.nationalparkweek.org to learn more about how you can join parks, 
programs, and partners in celebrating National Park Week across the country. (April 1)  
 
 

 
 
 
Calendar of Events  
Visit www.visitarizona.com to find information on all the exciting events, festivals and activities 
held throughout the Grand Canyon State! 
 
Connect with the Arizona Office of Tourism!  
Become a fan on Facebook! http://www.facebook.com/arizonatravel 
Follow us on Twitter! http://twitter.com/ArizonaTourism 
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