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Members Present

Glenn Schlottman - Arizona Office of Tourism Annie McVay — Arizona State Parks
Dawn Melvin — Arizona Office of Tourism Joe Yarchin — Arizona Game and Fish Department
Cynthia Blankenship — ASU/ACERT Dawn Collins — Arizona State Parks

Jennifer Tsukayana — Arizona Commission on the Arts

I Introduction
Welcome everyone and introduce yourselves to the group - This meeting marks the Councils eighth
meeting.

Note taking will be done by Courtney Barrett, Community Relations and Advertising Intern with the
Arizona Office of Tourism.

1. ACERT Online Resources

Glenn introduced to group arizonaexperience.org. The website is being produced by the AZ
Geological Society, the same group that is going to help ACERT create map.

AZ Geological Survey is working on this site and it’s growing every month.

The interactive map will be designed to be user friendly and allow users to not only see a graphic
picture but search by attributes, link to partner sights and receive basic information in the map
bubble.

Glenn will forward along the map for review once he receives it and we should see something by
the end of May.

Cultural Centers, Museums, BLM and US Forest Service info will also need to be added.

Dawn Collins brought up the inclusion of county parks. It is to be further discussed if they should
be included or at least have a resource page.

. ACERT Map Updates

February was the last discussion of physical map creation. Glenn stated that it is time for the map
subcommittee to meet and finalize the design elements.

Joe expressed that some people do not have any maps and some people have many. Plan is to
transport AZ Game and Fish maps to AOT warehouse for use. Glenn is to follow up with the
address and talk to Phyllis about acquiring some of their maps as well.

Final hope would be to unload most of inventory by the fall 2012.

Plan to meet early in June to wrap up specifics for map.

Joe brought up the addition of a new panel on map and updates on scenic byways, etc.



Iv. SCORP

Once every 5 years this random sample survey of AZ residents and providers to find issues in
outdoor recreation. The last survey was conducted in 2008. This year’s survey is an update to the
previous, but more targeted to invested users and includes out of town visitors thanks to AOT.
Dawn Collins to send an online link of the public survey to group.

What should come out of this SCORP report: changes that have happened in the last 5 years and
what changes need to be made.

Went available on website May 1* and will stay until May 31°* — 100 have participated as of now
Hope is to get public and providers to participate by reaching out to partners

Encourage public to take survey in order to voice opinion and help decide how outdoor recreation
dollars are spent by alerting legislators and decision makers.

Attempting to get recreation and the environment data, target investing user data and random
sample data.

Provider survey takes approximately 20 minutes and public is approximately 25.

Dawn Collins requested that if any members know of info that should be included in the
text/write up of what is happening in the state to inform her.

The consumer focused survey will feed to the trends section of the SCORP report and also aid in
the creation of the Water Conservation Fund Grants Guidelines.

The importance of keeping the provider survey in limited hands was discussed to avoid it reaching
unnecessary contributors.

V. Sustainable Tourism

Glenn passed around the executive summary from tourism practitioner study for review.

There will be a webinar on sustainable tourism that will focus on what DMOs can do to increase
their energy efficiency and work better toward conservancy issues.

It was recommended to work with Xanterra at the Grand Canyon as an example of sustainable
tourism in action.

Annie mentioned that ASU is implementing Sustainable Tourism degree online.

Dawn Collins mentioned a program available to receive DEQ certification and she will send over
an NAU contact to Glenn.

Glenn’s hope is to bring in the idea of promotion — recommending businesses flaunt their use of
sustainable tourism.

VI. Emerging Trends

Glenn is under the impression that AZ is becoming much more inclined to outdoor recreation (i.e.
there is an increase in mountain bikers to the state).

The hope is to receive trend information from SCORP.

Annie mentioned three trends that SCORP wanted to focus on: Changing demographics in
recreation, non-profits taking over a lot more responsibility in recreation, and how funding issues
have changed recreation and technology.

Use of technology in recreation is a new addition and more prevalent.

VILI. Roundtable Discussion

1.

2.

Arizona Commission on the Arts: Reauthorized for 10 years, New poet laureate chosen through a
panel process, Grants, Pew trust to help with cultural data process

Arizona State Parks: OHV feasibility study, SCORP, May 19" Mariachi Festival at Patagonia park,
Parks open seasonally, Visitation improving, Reservation system updates, New board-appointed
director Brian Martin started May 1



3. Arizona Game and Fish Department: Reauthorized for 10 years, Consolidation and audit of
agency to come, Expo numbers, G&F are now able to charge for services and products, Payson
meeting to discuss certification for instructors, Willingness to pay data to be summarized and
given to Dawn Collins

4. Arizona Office of Tourism: Co-op marketing program to focus on rural AZ/DMOs targeting drive
market, Webinar on May 9™ Customer Service Presentation in Williams (18”‘) and Nogales (22“d),
Governor’s conference July 11-13 at Biltmore, National Summer Campaign

VII. Next Meeting

The next ACERT meeting will be August 1%, 2012. The location is to be determined.



