20 Ways
to Ruin a
Perfectly Good
Tourism Website

Presented by: Erin Francis-Cummings, President & CEO

RRRRRRRRRRRRRR



- N
L \=)
) /l‘, ) b O
W3 W\ Y ! l ’ I
—~ 1 -, g 9
Sonam Y cteoma Y
‘ | .‘ \\‘ OF

US Leisure travelers have used a

DMO WEBSITE $42

in the past year

AVERAGE ECONOMIC IMPACT
PER UNIQUE VISITOR:

3

"I would describe this website as a comprehensive, well-
curated one-stop shop where I can find everything I need
to plan the trip...If I could go tomorrow, I would.”



User Experience &
Usability Testing

Research focusing on understanding user

behaviors, needs, and motivations
through observing them interact with a

website.
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“I was an attendee for your website seminar where you gave
constructive criticism on various PA destination websites. | wanted you
to know that since then, | took your comments regarding our website
to heart and we completely re-designed our site. | just wanted to share
our new site with you. We are still working out some kinks because it
just launched a few days ago. I got a lot out of your seminar; the

tough love approach worked for us. Thank you.”



Major Themes

1) Decision to Engage
2) User Path to Content
3) Quality and Usability
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Major Theme #1

The User’'s
Decision to Engage
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Mistake #1

SEO Slip-ups
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Search Engine Usage

(Selected recent DMO Website Survey Results)

Search engine,
66.0%

Any other source,
34.0%

Source: Recent DMO website user surveys. 53,611 completed surveys.

Destination ¢ Analysts

DO YOUR RESEARCH



Search Engine
Optimization Misses
the Mark...

...by focusing on topics for which
potential visitors are not searching.
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(

State - Regional
DMO websites

\

.

Search directly
for city content

J

City DMO
websites

f

Search directly
for specific
attractions

\
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GO& ) gle albuquerque breaking bad tours n

Web Maps Images News Shopping Maore « Search tools

About 91,100 results (044 seconds)

Breaking Bad Filming Locations, Albuquerque
www.visitalbuquerque org/albuquerque/fim-tourism/breaking-bad/ ~

Check out the Breaking Bad tour of Albuquerque including all the top Breaking Bad
locations.

A do-it-yourself Breaking Bad tour of Albuquerque - Lonely ..
www lonelyplanet com/___/albuquerque/ _/a-do-it-yourself-_. ¥ Lonely Planet ~ Oh eahl
Oct 17. 2013 - It's over and done. We know Walter White's fate. The thrill of Heisenberg's ) y ®

transformation will grace cur screens no longer. Over its six aired _.

ABQ Trolley Co.

www.abgtroliey.com/ ¥

The BaD Tour returns in April 2015! Tickets are .. A 3.5 hour tour of ‘Breaking Bad’
locations. ... We stand by our motto: The best first thing to do in Albuquerque.

Bad Tour - Buy Tickets - HEISENBERG VIP PASS - Calendar

ABQ Trolley Co. - Bad Tour

www.abgtrolley.com/bad ~

The '‘BaD Tour is the first ever Breaking Bad locations tour of Albuquerque.
Breaking Bad is the Emmy-winning television series that was shot on location in ___

Breaking Bad RV Tours

www breakingbadrvtours conv/ ¥

Breaking Bad Tours Miss Breaking Bad ? ___ Visit 17 film sites Breaking Bad Tours
cn a 3 hour tour, we provide light ... 1919 Old Town Rd. Albuquerque, 87104

Contact - Corp Tours - Partners - About

Do-it-yourself Breaking Bad tour of Albuquerque - Google
hitps:/mww.googie.com/maps/d/viewer?mid=zs5dzSYACPNU... ¥ Google ~
Do-it-yourself Breaking Bad tour of Albuquerque. Untitled layer. Hank & Marie's
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Mistake #2

Boring Search Listings
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things to do in Sacramento - Trij

www tripadvisor.com/Attractions-g32999-Activities-Sa... ¥ TripAdvisor LLC ~

Top 30 things to do in Sacramento. California: See TripAdvisor's 5770 traveler reviews
e P SR, ctions. Find what'to do today, this e——

Fairytale Town - California state railroad museum - Crocker Art Museum - Arden Fair

50 Things To Do In Sacramento - Sacramento, California
www.sacmag.com/Sacramento__ /50-Things-To-Do-In-Sacramento/ ~

Find S0 gfthe greatest things 1o dgo in the Sacramento region. ... The Sacramento
Zoo, located at Land Park Dnve and 16th Avenue in Sacramento. and ... at Discovery
Park in Old Sacramento and ends at Beals Point at the Folsom Lake State .

Things to do in Sacramento, CA: California City Guide by ...
www.10best.com/destinations/california/fsacramento/ ~
ThingMacramento is the state capital of California so, accordingly, there's a
lot of history here! Top attractions include Sutter's Fort, the Railroad Museum __.

things to do in Sacramento - Sacramento Vacation ...
www.visitsacramento com/things-to-do/ ~

There is no shortage of things to do in Sacramento, California. With more than 230
days of sunshine annually, Sacramento is the perfect place to explore the _.

SSW In Sacramento « KYMX Mix 96
kymx.cbslocal.com -free-things-to-do-in-sacramento/ ~

Mix 96 wants to share all of the fun activities going con in and around the Sacramento
area for you and your family to enjoy for free! Be sure to check back often to ...




Destination ¢ Ana lysts

00 YOU EARCH



Golden Gate Fisherman's Wharf Alcatraz Island Golden Gate Park Chinatown
Bridge

things to do in San Francisco - ITi
www._tripadvisor.com/Atiractions-g607 13-Activities-Sa... ¥ TripAdvisor LLC -
Top 30 things to do in San Francisco, Cazlifornia: See TripAdvisor's 127690 traveler
reEwE ang Pnores of San Francisco tourist attractions. Find what to do today

3 Days in San Francisco - Alcatraz - Walt Disney Family Museum - Twin Peaks

San Francisco Travel
www sanfrancisco iravel/ ¥

San Francisco is home to a little bit of everything This is the place to find out about
all things San Francisco Things to Do in San Francisco this March
You visited this page on 12/3/14

Things to Do in San Francisco

www. sanfrancisco travel/explore ~

SAN FRANCISCO. Never the same. Always San Francisco. No matter if this is your
first time to visit San Francisco, or youre here to renew an old acquaintance.

—
—

Best things to do in San Francisco for locals and tourists ...
wwwiiimeout . com/san-francisco/things-to-do/the-49-best-thing... ¥ Time Out
Mar 2, 2015 - Your ultimate auide to things to do in San Francisco—from the city's
best restaurants and shops to museums and sightseeing

_> Alcatraz Island - Golden Gate Bridge - Yank Sing - Cable Cars

Top Things to Do in San Francisco - and 4 You Shouldn't
gocalifornia.about.com > ___ > Things to Do in San Francisco ¥
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Top 30 things to do in Santa Cruz, CA: Santa Cruz...

www tripadvisorcom > ... > California (CA) » Santa Cruz

"A great crew and a great boat make this a perfect way to see the wonderful wildlife in the
Santa Cruz portion of Monterey Bay. We saw whales, otters and dolphin as __.

Things to do in Santa Cruz
www santacruzca.org/things/index.php cCached

Table of Contents. Arts & Culture » Beaches »

Santa Cruz : Fun Things to Do in Santa Cruz -...
www tripadvisor.com/Travei-g33048-c136762/Santa-Cruz_.... cCacned

Niar 11, 2015 - Free Newsletter Interested in Santa Cruz? We'll send you updates with the
latest deals. reviews and articles for Santa Cruz each week.

Destination Q Analysts

D0 YOUR RESEARCH



And I'm not even going to tell you what
the search listings looked like for this
destination...
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Lancaster County
Pennsylvania

Destination ¢An alysts
DO YOUR RESEARCH



Fun Free Things to Do in Pensacola | Pensacola FL __.

www. visitpensacola.com/articles/affordable-vacations ~

Cur list of 25 fun, free thiﬂs fo do in the Pensacola Bay Ares will gt you started. ..
Leamm about Pensacola's rich history at the T.T. Wentworth, Jr. Florida State Museum.
... Tour Fort Barrancas and Advanced Redoubt at NAS Pensacola.



Mistake #3

Failure to Differentiate
(Quickly!)
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The Bottom Line

Potential visitors want to know what
makes you different.

What are the unique experiences they
can have in your destination?
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The official destination marketing crganization for
Gottysburg & Adams County, PA

Visitors oup To ceting =dia aembe -

WELCOME

www.destinationgettysburg.com

This Weekend in Gettysburg

Adams County Wellness Challenge
Gettysburg Area Recreation Authority
Saturday, September 13, 2014

Living History Demonstrations &
Events

The Rupp House
Sunday, September 14, 2014
Apple Cider Donut Weekend
Hollabaugh Bros. Inc. Fruit Farm and
Market
Sunday, September 14, 2014
4th North Carolina
Gettysburg Heritage Center
Sunday, September 14, 2014
Music in the Valley!

Reid Orchard & Winery
Sunday, September 14, 2014

4
Travel Resources About Gettysburg

Area History

About Us
About Us
Contact Us
Legal & Privacy

Connect
Interactive Maps Contact Us
My Gettysburg Trip

Directions to Gettysburg

Photo Gallery
Video Blog

Get our eNewsletter

. VisitPA.com

Search/Social Media

Search our Site
Mobile Site
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ETTYSBURy
PENMN SYLVANIA

The official destination marketing organization for WWW. destinationgettysburg. com

Gottysburg & Adams County, PA

WELCOME : ot .._ tobirs 150 TR

This Weekend in Gettysburg

Hosting Live Local Musicians I

Reid Winery & Cider House Cafe
Saturday, September 13, 2014

Rooted in History Nature Program
and Tour

Natiocnal Shrine of Saint Elizabeth Ann
Seton
Saturday, September 13, 2014

150th Fall Civil War Lecture Series

Natiocnal Civil War Museum
Saturday, September 13, 2014

Apple Cider Donut Weekend

Hollabaugh Bros. Inc. Fruit Farm and
Market
Saturday, September 13, 2014

Music in the Valley!

..... Reid Orchard & Winery
Sunday, September 14, 2014

Travel Resources About Gettysburg About Us Connect Search/Social Media

Interactive Maps Area History About Us Contact Us Search our Site

My Gettysburg Trip Photo Gallery Contact Us Get our eNewsletter Mobile Site
D
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Sporis Neddings Meetings Getting Here My Favorites English v Search E

g

AnnaMaria.Island

While you're here, you are
guaranteed a good time.




Meetings Weddings Reunions Group Travel Media

\ISIT
PENSACOLA\

Pensacola Beach - Perdido Key

R vy e ety Ry S

BEACHES DOWNTOWN WHERE TO STAY

A ‘i:‘;I‘:'!!z « 10

Get a FREE Visitor Guide
and start planning




‘Welcome to Florida’'s Space Coast

Your space for fun on Orlando’s closest beaches!

Visit Orlando's closest beaches where your next adventure awaits! With over 72 miles of
beach near Orlando along Central Florida's Atlantic coast, it's easy to find your space in the
sand, claim it as your own and soak up the sun! The Space Coast is just 45-minutes east of
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Fallon, Nevada Tourism
'Oasis of Nevada’'

Search
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Spring Wings
April 25-26,2014

—

Welcome to Fallon, the "0Oasis of Nevada.” Fallon is on Highway 50,
60 miles east of Reno. Come to play or come to stay.




Mistake #4

Be Inauthentic

OOOOOOOOOOOOOO



What does this
buzzword mean?

Saying you‘re one thing, then being
another.

OOOOOOOOOOOOOO
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The area's beautiful enviisnment ke thelr home In Tallahassee

res many artists wi

From live performances, concerts, galleries, public sculptures and muraks, arts and culture refiect

me history, culture and soul of Florida’s Capital Clty

Hundreds of College, Club Downunder
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Compete At Apalachee

Regional Park

Grooving at the BBC

22nd Annual Tour of Gardens Top Nine Sandwiches of Tallahassee
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Top Nine Sandwiches of Tallahassee w K

Tallahassee Democrat

It's delightfully convenient. It's deliciously compact. It's dynamically creative.it’'s decadently
carefree. It's dazzlingly chewy.

It's a sandwich!

Any way you slice it, it's pretty much a sacred food around these parts, And why shouldn’tit be?
There's so much to love about a complete meal you can pick up with your fingers.

Ask someone to name their favorite sandwich and they won't hesitate to tell you exactly how
they like theirs. And yet any sandwich survey will surely stack up many different answers. With so
many options for sensational sandwiches around Tallahassee, there surely has to be a sandwich
to sate everyone.

If you're not sure which is your favorite, no worries — try one of ours. During the lunch hour, we
scoured the city in search of the perfect bite and we can certainly say there was no shortage of
great contenders. In the end, we couldn’t deny that the following were among the

most sensational sandwiches in Florida’s Capital City.

Togs- dine

TALLAHASSEE DEMOCRAT

Tallahassee Democrat



TALLAHASSEE DEMOCRAT
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Mistake #5

Generic Photography
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They want to know
what's unique about
your destination!

OOOOOOOOOOOOOO


















Mistake #5A

Put Copy on Top of a
Really Great Picture
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2-Bellingham vy SNORRAISS

WHATCOM COUNTY

home places tostay wheretoeat thingstodo getting here press communities services about us

Bellingham, Whatcom County Welcomes You! visitors guide

Visit Bellingham, Washington for a fun getaway filled with magnificent scenery, a culture of
outdoor recreation, Western Washington University, the Alaska Ferry, the Canadian border, Mt.
Baker, the Salish Sea, local food, spirits, art and music.

These are all part of the genuine Bellingham Experience. We encourage you to simply Be in
Bellingham and our surrounding Whatcom County. This site is loaded with travel info including
lodging, restaurants, things to do, local businesses, resources and insider advice for a personal
visit, group convention, or general community information.

We are B_ellingh;mj V_V\(hatc_omACourj\t_y ]’ciur_jis[n_,_a I_o_c_al_nqn-pr:qﬁt agsqpiat_ion c!edicateq to servin_g



DINING

m

Visit Visalia,

and Come Play in our Backyard

CONVENTIONS &

ITINERARIES



Major Theme #2

User Path to Content
and Expectations
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Mistake #6

Treating an Image
As Just a Picture
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Think of your photos
as portals to content...

-..if @ picture isn‘t interesting
enough to merit a link, it probably
shouldn’t be on your website.
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WEDDINGS GROUPS MEDIA MEMBERS TRAVEL TRADE | | Search

Home The Islands Whatto Do Where to Stay Dining Getting Here Events Photo

Island | AnY I~
Any
. Orcas Island
Arrival  san Juan Island / Friday Hz

Departure 2015-03-15

I find lodging J

Steps from the Friday Harbor Ferry

Rosario Resort & Spa

Where to Stay San Juan Islands Lodging

Orcas Island % : : inn&spa &
What do you want from your island accommeodation? Romance and privacy? Space Cool rt inn with

= S ! reso

San Juan Island for the kids? Adventure at your doorstep? The San Juan Islands offer you a whole day spa & indoor pool in

Lopezisland world of choice when it comes to where you stay. Each of the islands offers you heart of Friday Harbor

something different in terms of landscape, dining and amusement, but they all
promise high quality accommodations. Private cabins overlooking the water, hotels
in the middie of town, cozy B&Bs tucked away in pastoral loveliness, it's all here,
offering you different atmospheres and opportunities to enjoy your island getaway.
Our lodging listings will help you get ocne step closer to your vacation.

Planning your trip last minute? Search availability with our availability feature above.

SAN JUAN COUNTY PARKS CAMPING AT "ODLIN COUNTY g
PARK" ¢~
1 obez Island
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AorE The Official Source for Meeting Planners | Alaskans | Travel Trade | Media | Fitm | Memb

- Anch , Alaska :
anchorage g, —

100 years of big wild life

FITETIEE— T T Y T

Narrowed By: Clear All Filters Hotels, Motels & Inns

[¥] Anchorage Anchorage hotel choices include first-class, convenient, centrally located hotel accc
intimate boutique properties and locally owned inns, as well as budget-conscious Al
Type perfect mix of sophistication, comfort and amenities.

") Bed & Breakfasts

' Cabins SORTBYAILPHA: A B C D E F G H | J KLMBM
~) Campgrounds & RY Parks All results izt

- hvy A =
st Sort by: Random | Alphs

@ Hotels, Motels & Inns LIST VIEW | MAP VIEW



EirLxo CONVENTION

Ricacats Attracti :
£ : dendl & VISITORS Al FTHORITY 4

) Lodging Convention Center Events

May and June 2014 Elko Area Events  Elko Area Event/Attraction Photos

Welcome To ELKO NEVADA...

When you discover Elko. Nevada. vou quickly see why this truly is the “Great American West™. A land of



MEETINGS GROUPS MEDIA MEMBERS

Visit

SALT LAKE £
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Find that Perfect Something

From the state-of-the-art City Creek Center to Broadway's antique and vintage
boutiques, shopping options aboundin,Salt Lake.

<

\ EEEE R == ] <
Welcome to S: ke :
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Mistake #7

Bad (not broken) Links
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REGIONS & TOWNS THINGS TO DO PLACES TO EAT PLACES TO STAY WHERE TO SHOP SEASONS TRAVEL DEALS

The page you have requested cannot be found.

Please check that you typed the URL correctly. You can also use our search feature or site map listed below to find

the page you are looking for.

View Our Site Map

r (| Fazal — | e — | — T — T —



Home About Us ContactUs FAQs Blog

N E V A D A

CARSON VALLEY VISITORS AUTHORITY

ABOUT CARSON VALLEY WHERE TO STAY WHAT TO DO CALENDAR PLAN YOUR TRIP MEDIA

Plan Your Carson Valley Trip!

Gardnerville * Genoa ® Minden * Topaz Lake

Welcome to Carson Valley! Here you'll find everything the area has to offer, including event information, trip-planning tools, special
offers and links to dozens of attractions and businesses throughout the valley. From bird watching, cycling, fishing, golfing, hiking,
soaring and numerous other outdoor recreational activities you’'d expect to find within the Sierra Nevada Mountains, Lake Tahoe
and the Carson River, to information on the areas authentic dining, gaming and lodging options and rich artistic, cultural and
historical scenes. Explore our site then come visit the Rugged - Relaxed - Reachable, Carson Valley!

RUGGED. RELAXED. REACHABLE.
GARDNERVILLE — GENOA — MINDEN -~ TOPAZ LAKE

Search the website

PHOTO & VIDEO GALLERIES

UPCOMING EVENTS

Carson Valiey Art aciation

Apr21, 2014 @ 8:00AM

FootGolf comes to Carson Valley!
Apr 21, 2014 @ 2:00PM
George Pickard

Armr T4 ON1 A4 /S ENNora




Home About Us Contact Us FAQs Blog

Search the website

S

CARSOIN

ALLEYI 1k L RUGGED. RELAXED. REACHABLE. | iy b

— MINDEN - TOPAZ LAKE !

N E V A D A
CARSON VALLEY ViSiTO

PUTe VIR W

ABOUT CARSON VALLEY

) = I

RS AUTHORITY. ‘

WHERE TO STAY

P e S

GARDNERVILLE — GENOA

CALENDAR PLAN YOUR TRIP MEDIA PHOTO & VIDEO GALLERIES

e — = — ——  — ————— - = 1 i

WHAT TO DO

Home = What To Do > Dining & Entertainment

What To Do

SaRgi B it ES o | e

Dining & Entertainment

The Carson Valley offers great dining experiences, and there's a lot to the Carson Valley dining lineup. It's easy to find your favorite

What To Do Overview

» Dining & Entertainment
Leisure & Arts
Shopping

Sports & Recreation

Groups & Weddings

in an eclectic variety, ranging from fine French cuisine to contemporary ltalian, Thai, sushi, barbeque, classic steak house and
Basque. Casual dining options are plentiful as well. Enjoy!

o American
o Bakeries !
o Banguets

o Bars & Grills

®

o Basqu




Members Group Tours  Event Planning Resources Media Contact Us

E=d e-newsletter Search this site

Home Dining Lodging Shopping Things Te Do Events Plan Your Trip Map

SUSQUEHANNA RIVER VALLEY

epery rurn a trealsure

Summer Fun

IN THE SUSQUEHANNA RIVER VALLEY




' I ‘ Members Group Tours Event Planning Resources Media Contact Us

SUSQUEHANNA RIVER VALLEY
Y

every turn a rreasure
Home Dining Lodging Shopping Things To Do Events Plan Your Trip Map

- .

P4 e newsletter Search this site Q

Summer Fun

equest the Official
uide and Brochures

R
- G

Arts & Cultur

AX K

Summer in the Susquehanna River Valley is alive with Fairs, Festivals, Outdoor Recereation
and much more. There's no shortage of fun just waiting to be had and we want to help you find
yours. Check out the links below for just some of the fantastic events scheduled for this
Summer.

Sunbury River Fest Middlecreek Valley Antique Machinery

Bl o dlomicccome FllShew Dining




Mistake #8

“Avant Garde”
Navigation
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Golden Rule

..keep it simple
...cover all the basics
...make it obvious

RRRRRRRRRRRRRR



visitors partnership tourism deve lopment meetings & conventions news room aboutus

M=SslF
seattle AOnoC EEmrEE

Search

The Phantom of the Opera
4/30/2015 through 5/10/2015
Following an acclaimed sold-out tour of
the Unted Kingdom,...[IM ore)

The Hot Spot

Now through 6/7/2015

Love and magic in the digital age collide
as...[More)

Here & Now: Native Artists Inspired
Now through 7/27/2015

Featuring work by artistswhose practice
has been inspired...{Morg)

Moisture Festival

Now through 4/12/2015

Comedy! Variete! M oisture Festival
presents its 12th year of...[Morg)

See AllEvents..

discover events essentials




V.t l e S . Best Places to Stay Visitors'
l l e y inthe Florida Keys  Top 10 Picks

I want to find: On This Key:

Campgrounds, RV Big Pine Key

or browsethe keys individually:  — - i~ ji

Key Largo Istamorada Marathon Big Pine Key Key West

>




earwatér.com H www visitsipeteclearwater.com

STPETENSBAURNG STPETERSHUNREL
CLEARWATER CLEARWATER

RICA'S BEST
BEACHES
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TOP WATER SPORTS




Currently Owns or Uses a Mobile Phone

0,
> 97.9% 96.3%
94.2% Overall total = 94%
86.3%
5
80% 1~
60%
Millennials Generation X Baby Boomers Pre-boomers

SOURCE: State of the American Traveler, January 2014. Destination Analysts, Inc.



Used Mobile Phone to Plan Travel

(Past 12 months)

80%

70%

60%

50%

40%

30%

20%

10%

0%

T 67.4%
et
5 e A 0trips(annually)
i nuall
[ y)
/
= 22.9% l
1P 15.3%

Millennials Generation X Baby Boomers Pre-boomers

SOURCE: State of the American Traveler, January 2014. Destination Analysts, Inc.
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See Why Siesta Beach is still =
the No. 1 Beach in the U.S.e >
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Beaches & Places

Things to Do

Places to Stay

See Why Siesta Beach is still
the No. 1 Beach in the US.e

EVENTS CALENDAR
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FREE VISITOR'S GUIDE

CULINARY EXPERIENCES

CULTURE EXPERIENCES

FAMILY EXPERIENCES

LUXURY EXPERIENCES

OUTDOOR EXPERIENCES

ROAD TRIPS

TRAVEL TIPS

UNITED STATES >




Mistake #9

Skipping the Specifics
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All Regions ~ All Activity Types

All Price Ranges ~
B No Age Requirement Il Family Friendly

Your Current Search:

A Wing & A Prayer

.a“wmg“ .acp,!‘a,v,?‘r www. awingandaprayerbbg. com/
(509)525-1566

Walla Walla, VWA 99362

Carriages of Walla Walla

AJ

wWww._ajcarriages.com
(509)6239-2067

PO Box 225 Walla Walla. VWA 99362

www aliwalkercom
' (5609)845-6235
Walla Walla, VWA 99362

Allegro Cyclery
www.allegrocyclery. com

(509)525-4949
200 E Main St Walla Walla, WA 99362

| Designs




Hotels & Motels

Virginia City and Gold Hill, the area known as the Comstock, has over 150 rooms available for the
iraveler to stay. Clean and comfortable with a Victorian flavor, our hotels offer modern and historic
Comstock flair. Our wide range of accommodations ensure thazt all of our visitors are happy and satisfied.
There's even St. Mary's Art and Retreat Center for those looking for a getaway with plenty of space. At St
Mary's, groups can enjoy fifteen rooms and six acres of the surrcunding property.

For meeting planners and tour operators who might be looking for something out-of-the-ordinary,
contact Patrick Gilmore at 775-847-7500 or email HERE

Hotels & Motels

Gold Hill Hotel
1540 Main Strest
(775) 847-0111
goldhillhotel.net

Siiver Queen Hotel

28 North C Street

(775) 847-0440|

Siiver Queen Hotel on tripadvisor.com

Silveriand Inn and Suites
100 North E Street

(775) 847-2484
silverlandusa.com

Virginia City Inn

675 South C Street
(775) 847-0282
VirginiaCityInn.com

Tahoe House Hotel
164 South C Street
(775) 847-5264
tahoehousehotel.com



14659 N Thornton Rd.,
Lodi, CA 95240
209-369-1973

\[‘

117 N. Sacramento Street,
Lodi, CA 95240
209-912-9488

Since it's opening Vintage Sports Grill has been Lodis #1 stop for
bar goer’s. Thanks to the great menu featurmg food by “El
Grullense” and the amazing nightlife here, we.. ad More

18é15 N Low;er Sacramento Road,
Woodbridge, CA 95258
209-366-2735

We serve local wines, craft beers from around the world,
gourmet coffees/teas and great food to compliment your
beverage of choice. F S

‘gL
m@ CALIFORNIA

MAY 10-17

SACEAMENTO | NEVADA CITY | LOO! | SAN 2O




ROCKY'S RESTAURANT

14659 N Thornton Rd.,
Lodi, CA 95240
209-369-1973

Google Maps

Spring is here! This is a great time to

plan a visit to #Lodi, so many
beautiful flowers! #VisitL
from B'sT via

Yeaitona Cemten

AamceN 77) TOURer.
MAY 10-17

LACSAMENTO | NEVADA CITY | LOO! | SAN JOTE | PISAO BEACH
AVILA DEACH | SANTA BASBARA | SANTA CLARITA | 000 BEAR LAKE

CNTABSO | MY BALDY | LA UNE | PASADENA
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"Ua s—nville | Awhere to stay

ood 2t Ehenaches

Aloft Jacksonville Airport

The Aloft Jacksonville Airport, situated in a scenic suburban setiing, is a quick 10 minutes away from the
Jacksonville International Airport and just 15 miles north of downtown jacksonville. The Aloft Jacksonville
Airport offers the perfect alternative for. ..

751 Skymarks Dnive
JACKSONVILLE, FL 32218-
Phone: 904-714-3800

Pinit

Aloft Jacksonville Tapesiry Park

4812 Deer Lake Drive West
JACKSONVILLE, FL 32246~
Phone: 904-998-4448

Amelia Hotel at the Beach

Located across the street from the beach, close to historic area with shopping, dinning, €tc. Enjoy a
balcony, terrace or whiripool room or suite. All rooms have pillow-top beds WIFI access, microwave,

- P n Vot Attt e - o L Ve PRI TP




PLACES TO SEE WHERE TO STAY THINGS TO DO EVENTS SPECIAL OFFERS RESOURCES

" Sarmer Detsll Pags

CIGAR BOUTIQUE OF LITTLE HAVANA

UTTLE HAVANA

- K3 208 12 WiSHUST

T+ (“'»';;';)_7__‘,,5—'*‘—?’ | Nhaz ‘T
2 : +—%
N T S l ‘;
M.ul-r: Park N lg I
; &) “ c
i ; L 2 (§ O Excellent effort
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Qe M L Needs additional content
ADBRESS D Reviews
1100 SW 8TH STREET :
MIAMI, FL 33130 O Prices
it 2its O Proximity to key
B attractions
U Business hours
This popular tourist sttraction has been visited by many A-list celebrities, The factory's rolling M MI INSIDER EN EWSLETTER D Tra nSIt Optlons

O Standardize across
business categories




GREENSTREET CAFE

COCIMUT SRAE

K3 Ao 1o wisausy

Mag cara SIOTIdige  Tarmeofime

Greensireet Cafe
3465 MAIN HIGHWAY

MIAMI. FL 33133
305/444-0244
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Mistake #10

Non-Searchable
Listings
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FAMILY FUN
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"LAYGROUND

tures Unlimited 8974 Tomahawk Landing Website

Road Directions
Milton, FL 32570
United States

850-623-6197

Aqua Life Fithess and 1911 Hwy. 8 Wehsile
Yoga Center Navarre, FL 32566 Nrecions
24 miles United Stales

850.281-6315

Arcadia Mill 5709 Mill Pond Lane Website
17 3 miles Milton, FL. 32583 Nrechons
United States

B850.626 3084
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Amusement, Arts
& Entertainment

Boardwak Compiex Dowrtoun
g14.an5.4700

Chataugu instiution
BOO.BIE-ARTS (2787)

Erie Art Museum &

20 East 5ih Sveel

Ere, PN 107
Ata-450-5477
WSROI S i)

Ere Chamber Qrenestrs
N12-§71-7755

Ene Insurance Arena &
BOO Freech Street

Er. PA 16501
014453717

W =ryeevents com

Ere Dance Conservatory
214.476-T123

Later Tag 31 Splasn Lageon
8001 Peach Street

Ere PA 46500

514-854.9463

WA AN Q00N Com

Mercyhurst sttule for Ads & Cuture
814-222.3000

Presque isie Downs & Casno |
£199 Pty HghwayEst 27, 100
E1e, PA 16500

SE-ERIEF UM (374-3388)

WWW CRINNNNN0 com

Presque Inle State Park [

Fool of Penesus Dive

Eng. PA 16505

514-833.7424

Wirx WSIpAparnks. comipatis/presy aspe

Splash Lagoon Indcor Water Park Resort [
2001 Peach Street Erie, PA 16500
1-B66-33PLASH

W SP34RADO0N COM

The SI0 Green Screen at TREC &
301 Pennsuta Oetve
£e 08 1604

L0 Bt

Theater

All An Act Theatre Productions
652 West 17Ih Street

Lre P 16502

614-450-8553

W S et

Datnark Dance Thedter
f14-454-2003

Dramashopn Thealre
ofc@aramashop oy

Ene Playhouse

13 West 10 Streed
Ene. PA 16501
614-454-2862

o ecepiayhouse. o

Eriw Station Denner Theatrs B
4040 Poach Stroet

Ere PA 16300

014-063.2022

G ATEA Y Pt (o







“If I can't immediately find it
on the website, then I just
go to Google.”
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Major Theme #3

Quality and
Usability of Content
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Mistake #11

Less Than
Avant Garde Content

RRRRRRRRRRRRRR



About Destination Websites

‘ say DMO content is either "Always"
or "Usually" innovative or cutting

Vo, 7 00/0 edge

- p say DMO content is either "Easy"
or "Very easy" to use

AR 2y DMO content is “Trustworthy”
or "Very trustworthy™

70%

say DMO content is either "Always"
or "Usually" up-to-date

Source: State of the American Traveler, Destination Analysts, Inc.






Tonopah Historic Mining Park

110 Burro Avenue

Tonopah, NV 85049

775-482-9274
www.tonopahhistoricminingpark.com

The park, encompasses portions of four of the major mining companies and covers over 100
acres. It preserves this rich history and brings it to life with equipment, exhibits, and a
self-guided walking tour. The tour wanders throughout the property. Most buildings on the
property are open for our visitors to enjoy and feel how it was to be working in a turn of the
century mining environment.

Destination Q Analysts

D0 YOUR RESEARCH






MORE STARS
than you could ever
IMAGINE

www.tonopahstartrails.com

‘Tonopah Star Trails:
Tonopah Astronomical Society

Tonopah has some of the darkest skies in the country and is rated the #1 stargazing destination in America
by USA Today. And the darker it gets, the more you can see. A brilliant 7,000 stars on clean, moonless nights,
to be precise. Not to mention the magical, swirling Milky Way. You can even see stars as faint as magnitude
+7.0, which is out of the question in most places.

Destination ¢ Analysts

SEARCH
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Mistake #12

Not "Selling”
Your Product
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Washington’s

LONG BEACH PENINSULA

PLAY STAY I EAT SHOP EXPLORE

Ml INSIDE Visitorsto the Peninsula are delighted with the many activities geared
for families, teens and children. In typical seaside fashion, Long Beach
AMUSEMENTS & ACTIVITIES offers a variety of amusements, including a carousel and carnival rides.
MUSEUMS Children of all ages enjoy renting a bicycle-built-for-two or a 3-wheeler
SALON & DAY SPA without handlebars and cruising the beach. Go-Carts are popular year-
round, with a smaller, more basic track for the youngsters and a larger,
TENNIS & FITNESS more adventurous track for those simply young at heart. Mopeds are a

fun way to scoot about town or beach; a valid driver’s license is
THEATERS / PERFORMANCE ART required.



Things to Do

Food & Wine

FIND YOUR INTEREST:

Calendar of Events Group Getaways

Trip Itineraries

Sightseeing &
Tours

Wineries & Wine
Arts & Culture
EcoTourism

Family Fun

Festivals & Events

Gay Travel
Girls Getaways
Golf

Calendar of Events
Here you will find Sonoma
County's public events,
festivals and... Read More

Luxury Travel
Music & Nightlife
Outdoor Activities
Performing Arts
Romantic Getaway
Shopping Lifestyle
Spas & Wellness
Weddings

Meetings

Visitors

Hotels & Lodging

Meetings & Groups

Media

Maps & Planning

Partners

Travel Trade

Weddings

Travel Tips

FIND LISTINGS FOR:

Calendar of
Events

Trip Itineraries
Sonoma County, just 45
minutes from San Francisco,
offers amazing... Read More

Arts & Culture

Golf Courses
Nightlife

Outdoor Activities
Shopping

Spas & Wellness
Sightseeing & Tours

Wineries

Sightseeing & Tours

Home to more than 400 award-

winning wineries, Sonoma

County barrels a... Read More

SONOMA INSIDERS:

Carey Sweet -
Weddings

Duane Wells -
Gay Travel

e,
®

Gretchen Giles -
Art £

Heather
Vuchinich -
Wwellness

See All Sonoma
Insiders

Carey Sweet -
Entertainment,
Events &
Festivals

James Berry -
Music

Jessica Quandt -
Shopping &
Lifestyle

Suzie Rodriguez -
Outdoor
Adventure &
EcoTourism

mraore
-, James Berry

Entertainment,

~h.

Events & Festivals



MEETING PLANNERS

HOTELS THINGSTO DO EVENTS RESTAURANTS

MEMBERS TRAVEL TRADE MEDIA & RESEARCH

DEALS

SPORTS COMMISSION

PLAN REGIONS & CITIES

Spring Skateboarding

Rain or shine, WJ Skatepark + Urban Plaza is nirvana
for skateboarders. The largest covered skatepark in th

Plan your trip to Eugene. § == " ; : nation features terrain for all levels.. ..
Cascades & Coast. 3 : Drop In >

GET A FREE GUIDE

E-NEWS SIGN UP . e - Mountain Romance

Say "l do" in the beautiful Cascade Mountains. Get
married beneath old growth tfrees, beside a rushing
river, or with a waterfall backdrop. ...

Plan »

Hike the Pacific Crest Trail

Ower ninefv miles (144 km)\ nf the PC.T nacgs an hniir



SONOMA WINERIES & WINE

Sonoma wineries and Sonoma wine are legendary. Smell. Sip. Smile. Home to more than 400
award-winning wineries, Sonoma County barrels a varietal for everyone. Down home hospitality
resonates from small family run wineries to internationally heralded wine houses. Sonoma Wine
Country, adjacent to Napa Valley, is part of San Francisco's Bay Area and only a short drive from
the Golden Gate Bridge. Get a free Wine Map and Visitors Guide. For sightseeing tours and
winery tours in a bus, van, or limousine, browse our sightseeing & tours listings.

TRAVELERS’
& § CHOICE

j"&,b 2012

#1 Wine Destination in the United States

SHARE THIS: 'i a

FEAT. UOPCOMING EVENTS

See Full Calendar of Events

Dinner in the Barrel Room

March 14th, 2015

Stryker Sonoma's most intimate and elegant
dinner of the year! Join...

Read More

VinOlivo Weekend: Grand
Tasting

March 14th, 2015

Join more than 60 wineries and 25 top
restaurateurs to enjoy all that...

Read More

Live Music and Great Wine at
Truett Hurst Winery

March 21st, 2015

Join Truett Hurst Winery for a day of live
music by Dustin Saylor,...

Read More

SONOMA INSIDERS

Sonoma County Blog

Benziger 2011
Tribute Sonoma
Valley Red Blend
In Sonoma County grape
farming, beyond organic

and sustainable stands...
Paad Mara




GET THE LATEST

on San Francisco deals, events and more.

ENTER YOUR EMAIL SUBMIT




Mistake #13

Too much copy
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“I don‘t want to read.”
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Mistake #14

No Pricing
Information
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DESTINATION SELECTION

Things to see
Hotel costs

46.3%

Costs of
getting there

32.4%




“You’‘ve got to understand...planning
any kind of trip is very time consuming.
Why would I waste my time if I don't
know what it costs?”
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BEST WESTERN PLUS AIRPORT INN& SUITES

Best Western Plus Airport Inn &
Suites

Address: 170 Hegenberger Loop 94621
Neighborhood: Airport District

Categories: Hotels

Features: Free Airport Shuttle, Free Breakfast,

In room Wi-Fi

J (510) 633-0500 [:] Website Q:J View on Google Maps

Facility Information

:2013-06-16 14:24:00.0 Size of Largest Room: 15.00

Number of Rooms: 1 Number of Sleeping Rooms: 76

&

N\v&c‘-mlsm

Size of Largest Room: 2013-06-16
14:24:00.0



LAUGH FACTORY

OVERVIEW | = ¥

ases Address:
8001 Sunset Bivd
Hollywood, C/

World-famous comedy club show

some of the country's hottest stand-up

comedy
Phone:

Hours of Operation 1 (323) 656-1336

Mon, Wed-Sun: 8pm - 9:30pm

Mon, Thu-Sat: 10pm - 11:30pm

Tue 0 pm-&pm
Fri-Sat: 12am - 1:30am Website
€3 Like R Kd Friend us on Facebook

22 o 7 2 .
»
yelp=s

Read AIll Reviews

5 755) = ==
West HOLLYWOOD % A
Hollywood W LYW
Paramount Pictures —
: Mapdaa 22015 Google  Termsof Use | Report a man error
Get Directions View in Experience Builder
DETAILED INFORMATION | ADA Accessible Self Parking

Accepts Credit Cards Valet Parking
MEETING SPACE

—



RATE CODE

$ Under $75

Bancroft Hotel

$$ $75 -35124

$$% $125-3%5174 $%$%$%$ $175 and above
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Showing results 1 to 9 of 9

Located close to UC Berkeley, the
borhiood: Tl h A Bancroft is one of Berkeley's greenest
QEIIO0G- b EICDiapniL Ve hotels with 22 guest rooms, bay an

D Bancroft Way CAMDIUS \/
eley, CA 94704 i sndh
0) 549-1002 '

d
iews. 4,000 sq. ft meeting...

_ogin toc Add to Trip

—

Neighborhood: Telegraph Ave
2315 Durant Ave

Berkeley, CA 94704

Julia Morgan's elegant historic landmark

offers 35 rooms just steps away from

the Berkeley campus, two blocks from
g

Telegraph Avenue, five blocks from
downtown Berkeley... read

mnore

%

Aulis: An Act of

Nihilism in One Lo

&
Bernal Hill Players,

Danilo y Orquests
Musical Chairs Universal

Berkeley Insider
Newsletter




NARROW YOUR RESULTS

Check options below to narrow your search

Showing results for:
[#] Hotels/Motels/Lodges

Type &
Hotels/Motels/Lodges
[[] Inn/Bed & Breakfasts
[C] vacation Rentals

Price Range

[ $ - Under $100
[[]$%-3%105-150
[[] $$% - $151 - 200
[l $$$% - $200 up

Regions
Cities

Amenities

See Other Listings: [— |

Arts & Culture
Breweries, Distilleries & Cideries

Campgrounds

e R A T A el . e Y

HOTELS, MOTELS & LODGES

If you're looking for a brand name hotel or a locally owned property, Sonoma County has a wide
array of lodging choices. Enrich your experience at Sonoma wineries with stayving at Sonoma
hotels. Filter on the left by regions, Coast & Sea Villages, Redwoods & Rivers, Valleys & Vineyards,
or cities and find the pearfect hotel in Sonoma County. Get a free Visitors Guide and Sonoma
Wineries Map.

1-10 of 75 listings Sort by Alpha

Al € DHIiEF G R T 3 KL MNP @R S 5T HVNMWX Y ZAall

Hampton Inn & Suites -
Windsor

8937 Brooks Road,

Windsor, CA 95492

707-837-9355

Ngstled bgtween Healdsburg and Santa Rosa View Website
this beautiful Hampton Inn... Read More

Motel 6 Santa Rosa South
2760 Cleveland Avenue,

Santa Rosa, CA 95403

707-546-1500

Motel 6 Santa Rosa South is located off US Hwy

101/Redwood Hwy at Steele Lane. Visit the

famous California wineries of Sonoma County View Website
and Graton Casino within 8... Read More

Courtyard by Marriott Santa
Rosa

175 Railroad Street,

Santa Rosa, CA 95401

707-573-9000



== ~ R ——

IT'S LIKE YOU OWN THE PLACE

HOTELS RESTAURANTS EVENTS PACKAGE DEALS THINGS TO DO ABOUT LAUGHLIN GROUPS & MEETINGS

% Home > Hotels = Hotels & Resorts

HOTELS

AQUARIUS CASINO RESORT

1900 S Casino Dr Laughlin, NV 89029 R LN

*
Phone: (702) 298-5111 $6874

Toll Free: (888) 662-5825
Fax: (702) 298-5129 UL 04,/21/2014

LU SET 04./26/2014

BOOK IT DIRECT>

VIEW RATES BY DATE >

VISIT WEB SITE

OVERVIEW MEETING FACILITIES AMENITIES DINING VIEW MAP DEALS

This property features a 57,000 square foot casino. 1,900+ rooms,
with 96 casino and deluxe suites. Amenities include a swimming
pool, fitness center, fine dining. casual restaurants. plus fast food
outlets. The 2 000-seat Aquarius Pavilion and 3,000-seat outdoor
amphitheater feature headline entertainment. 30,000 square foot
ballroom and convention center is perfect for meetings. Riverboat
cruises, watercraft rentals, and a gift shop are available.

REGISTER FOR NEWSLETTERS

CHECK HOTEL RATES

& AVAILABILITY
e

Check in

Check out
SEARCH >

RESOURCES

LAUGHLIN BROCHURE

LAUGHLIN & AREA MAPS

BRING YOUR GROUP

CONTACT US



“The first thing I look at is price.” -- James

“Pricing helps me figure out whether or not | should even bother learning more.” -- Dan
“Prices would be a really good thing to put in here.” -- Dove

“They don’t have the prices, and that would be my first deciding factor.” -- Jamie

“l guess what's missing is an average cost. Even a range.” -- Aileen

“The budget is ALWAYS the issue.” -- Karissa
“This could be 50 dollars it could be 300. | have no idea.” -- Stephan

“A site is totally useless unless | see prices.” -- Julia

Destination ¢ Analysts

D0 YOUR RESEARCH



Mistake #15

Assuming the User Has
Any Destination
Knowledge
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RESTAURANT TYPE

NEIGHBORHOOD

10 Unusual Tours
When you are in the mood

for a different, join one of
these alternative options.

The only Authentic Peruvian

=* Restaurant in Oakland!

wrath of your foodie friends if you share a pic of your gastronomical experience in
Oakland!

Articles

Top Things to Do in Rockridge

Rockridge is cne of the most desirable neighborhoods in Oakland. College Ave. is
booming with restaurants, boutique shopping and the best spa treatment in Oakland.
It's a neighborhood you won't want to miss or leave. Food Wood Tavern 6317 College

Ave Wood Tavern accurately describes itself as contemporary and rustic, which holds
true. The hard [...]

n
T
[
z
D



: Seattle: Stay x \ -+

wwwvisitseattle.org/Visitors/Stay

st Visited @ Getting Started 5/ Latest Headlines dmai conference 2011

EVENTS

ESSENTIALS

Visiters Center
Canadian Border

Getting Around

NEIGHBORHOODS

Essentials Overview
FREE Visitors Packet
Seattle Maps
Weather

Visitors Center
Canadian Border

Getting Around

Find Friends «ee enwv.gov.bc.ca

covered.

To begin your search, you can enter a keyword OR make selections from the list
boxes below (to select multiple piease hold down your CTRL key while selecting).
Then press search.

For more detailed trip pianning information, articles and suggested itineraries, visit

er

Search by Keyword(s):

By Categories:

Bed & Breakfast -
Extended Stay, Residence Suites & Apartments

Hostels

Hotels & Motels

Lodging Reservation & Referral Services

Resorts

RV Parks & Camping

Vacation Homes, Cabins & Cottages

By Regions:

>
Bellevue/Eastside | i re
Belitown -
Capitol Hill
Downtown Seattie
Fremont
Canada
Eastern
Georgetown/Sodo -

Search




S A C R * M E N T o MEETINGS - TRAVEL-TRADE - SPORTS - FILM - MEDIA - PARTNERS ~~ §7° Q
CALIFORNIA BEGINS HERE VISIT HOTELS THINGS TO DO ABOUT

ust For Locals Hotel Deals Sacramento Getaway Package Sleep Train Arena Hotel Deals Sacramento Beer Week Sacramento Food Fil

HOTELS

Sacramento has more than 1,300 hotel rooms within walking distance of the Sacramento Convention Center, along with
another 2,000 within three miles and a total of 11,000 in the region. There are hotels to fit all budgets, including big names
Hyatt, Sheraton, Hilton, DoubleTree by Hilton, Courtyard by Marriott and more. Sacramento also offers a selection of
boutique hotels and bed-and-breakfast inns.

Sort by Category EI Sort by Lecation E:I

Downtown

East Sacramento

Exposition Blvd/Point West/Arden Way
Midtown

Natomas/Airport

Northeast Sacramente (Hwy 80)

9 = : o Tt . Old Sacramento
~lick to Show Mag A-F |[C-LCLIVi-RK[o-Z[A << < 190f50 > >

[ o ’ = B | g e [ a3



Mistake #16

Bad Maps
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Home > About Virgmia City = Maps and Visitor Information

ABOUT VIRGINIA CITY Maps and Visitor Information

It’s Easy to Get Here, and Even Easier to Time-travel!

it S On this page you'll find how to get to Virginia City, and once you're here, quick and easy ways to take
» Maps and Visitor that irip back in time. Contact the Virginia City Convention and Tourism Authority for in-depth details on
Information how to relive this storied past. We'll help point you in the right direction
Weather & Road (775) 847-7500
Conditions

| G- 7
| Live Virginia City Web (800) 718-SILVR(7587)

Cam

FAX (775) 847-7507
Resource Links email: iInfo@visitvirginiacitynv.com
Mobile App

View Larger Map »

lgrraee e

15 J0jleg
1§ vopq ¢

-+~ R

=P

3 Q:;Eu: Fo
R Attraction
o

s sg= o

4
| /|
1 '_‘ 1 wo
i g
i =2 3 “ﬂm = RV Park
| .a ﬂ .-‘a ] g
Culture was important in sl E“ " B
old Virginia City. The Opera T e e o pa
House has a history that's e 5::-:_—- s
very unique, including its i CE U Comry —rommm
corner bar and many T e e e caa ware
well-known performers. T TR T T e

Learn about Virginia Restaurant Map »
City's history »
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TravelJuneau.com & e

Official Travel Resource For Alaska’s Capital City

CHECK === GET |
AIR RATES A

DISCOVER JUNEAU THINGS TO SEE & DO GETTING HERE PLACES TO STAY

Home > Site/Eventllisting Search = i

Would you like to extend your search to the entire site? Keyword GO >

LIST VIEW

»

Juncuu

Douglas ' island

Google

Mazp dst= 22015 Google Imagery ©2015 TeraMerics | Terms of Use | Report 2 map evor

Business Spotlight

Driftwood Hotel
4 Willoughby Ave = Juneau, AK

TRANSPORTATION

LODGING
Sort by Type
[#] Hotels - Motels
[T] Inns and B&B's
[F] Lodges - Resorts
[] Vacation - Corporate Rentals
Sort by Location
ADVENTURES - TOURS - ATTRACTIONS

DINING

SHOPPING

VISITOR SERVICES

CAMPING & RV

TRIP PLANNING

CONVENTION SERVICES

ASSOCIATE MEMBERS

WINTER ACTIVITIES
View All Listings




e~ The Officlal Source for
’\/(S(fOfIOndO Orlando Travel Plarnning

Things To Do

Places to Stay Discounts & Tickets Events

Plan Your Trip

w ravorites =

What's New

Meetin,

Orlando Restaurants

From the most serious of foodies to the most casual of diners, you'rein for a
treat because Orlando has plenty of delicious options to satisfy every taste
and budget. From theme park dining and dinner shows to from farm-fresh and
gourmet we suggest that you just come hungry! To plan your next culinary

adventure, browse our list of Orlando restaurants to find helpful reviews, maps,

discounts, and to make online reservations.

Related Content

Dining & Entertainment Districts »
Character Dining Options in Orlando »
Video - Orlando Restaurants »
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Lower Proxy Falls | MCKENZIE BRIDGE, OREGON

sHARE EIKIEIR ]

Welcome to Eugene, Cascades & Coast
REAL ADVENTURES. REAL CLOSE.

Explore the Eugene, Cascades & Coast region of Oregon! In this adventure-driven
destination, find yourself hiking to spectacular waterfalls or endless public beaches,
kayaking white water or ocean estuaries, cycling through wine country or on Oregon's be
trails, and while you're here, don't forget to sample the premier culinary bounty that await

' T e Spring Skateboarding



Near NYC. Near Philly. And nothing like either one of them.

Tucked amid the beautiful hills of eastern Pennsylvania. Lehigh Valley is 90 minutes west of Manhattan and
60 minutes north of Philadelphia.

It's home to three charming. historic cities — Allentown, Bethlehem and Easton — plus an abundance of
scenic countryside and guaint towns. Lehigh Valley is easily accessible by major highways and an

international airport.




EXPLORE THE

REGIO

TO EXPLORE

CHOOSE A REGION

1 Beach Cities / LAX 6 Pasadena

2 Beverly Hills 7 Santa Monica

3 Downtown / LA Metro 8 The Valley

4 Hollywood 9 West Hollywood
5 Neighboring Regions 10 Westside

FEATURED

Bl Travel Guides & Store m Book a Hotel [ * | Itinerary Builder



REGIO

Beach Cities / LAX
Beverly Hills
Downtown / LA Metro
Hollywood

Neighboring Regions

EXPLORE THE

REGIONS

DOWNTOWN / LA
METRO

M Vith world class entertainment, incredible

S restaurants, thriving nightlife and walkable streets,
Downtown LA is experiencing a renaissance. Nearby,
£ Silver Lake offers low-key dining and trendy
boutiques with a neighborhood feel.

Read More
Y$S®E XE A
6 Pasadena
7 Santa Monica
8 The Valley
9 West Hollywood

10 Westside

x



7. CENTRAL
COAST

In this narrow strip of coastal
hills and valleys, discover
romantic towns, including
Carmel-by-the-Seaq, historic
Monterey, and elegant Santa
Barbara, nicknamed “the
American Riviera.” The
region’s classic drive along
Highway One, linking San
Francisco to Los Angeles,
visits Big Sur, Hearst Castle,
wine country, and kick-back

Pick a region form the map
or the list below to explore.

1. SHASTA CASCADE
2. NORTH COAST
3. GOLD COUNTRY

4. SAN FRANCISCO BAY
AREA

5. HIGH SIERRA

6. CENTRAL VALLEY

7. CENTRAL COAST

8. DESERTS

9. INLAND EMPIRE

10. LOS ANGELES COUNTY
11. ORANGE COUNTY

12. SAN DIEGO COUNTY




Mistake #17

Forced Registration
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Showing results 1 to 10 of 13

@ Adeline /Ashby Antiques District

=== Berkeley, CA 94703
== (510) 845-6221

AR & Neighborhood: Ashby Arts District

The Adeline Ashby Antiques District
features a multitude of antiques dealers
ranging in collections from late 18th
century English and French, Art Crafts,
Mission, mid-century... read more

View Website Login to Add to Trip

@ Buy Local Berkeley

1834 University Ave.
Berkeley, CA 94703

Neighborhood: University Ave

Berkele I kind of place,
with independe ants and
craftspeople li siness districts.

Buy Local Be y is a@ non-profit
organizatio, . read more
‘iew Website Login to Add to Trip

@ Downtown Berkeley

Berkeley, CA 94704
(510)-549-2230

Neighborhood: Downtown

Visit Downtown Berkeley, a vibrant
urban center with an eclectic mix of
culture, arts, food and ideas, where
inspiration thrives. From innovative
restaurants to unique... read more

View Website Legin to Add to Trip

@ Ecology Center Store

2530 San Pablo Ave
Berkeley, CA 94702
(510) 548-3402

Ry Neighborhood: West Berkeley

The Ecology Center encourages
everyone to live sustainably. We carry
innovative gifts, toys, body care,
housewares, books, recycled glass and
papgar products, and garden supplies.
read more

te Login to Add to Trip

@ Elmwood District

Neighborhood: Elmwood
College Avenue at Ashby
Berkeley, CA 94705

B

Discover the historic ElImwood Shopping
District and theater - over 80
independently-owned boutiques and
restaurants in a friendly, neighborhood
environment. Go where Berkeley locals

View Calendar

Berkeley Visitors Guide

Berkeley Insider
Newsletter




INTERNET USERS ARE LAZY
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Login

Username: |

Password:

Group Travel | Press | Partners | Contact f B What are you looking for?

Stay Dine Shop Explore Events Meetings & Celebrations Film

Register

Specials & Deals

Norcal Action Sports
Buy 2 UC Berkeley or Cal
Berkeley items and recieve the
3...

Flickr Stream

Visit Berkeley

22

- Visit Berkeley
February 27 at 10:23am

Recognition from the National Park Service (NPS) that
Berkeley is more than a geo-gateway to California’s iconic
national parks, it is also a gateway of leadership and policy. A
month from now. the NPS comes to town for an amazing
summit marking 100 years since the historic meetings at UC




INTERNET USERS ARE PARANOID
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Mistake #18

Mobile After-Thought
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Q: What percentage of your travel planning is typically Q: What percentage of your travel planning is done
done using each of the following before you leave for your trip? using each of the following while on your trips?

) Laptop or Desktop Computer
@ Tabiet

.smmm

@ Printed Materials




member.visitorlando.com

Orlando

@x® tripadvisor

Orando

fo? s o

Destination @ Analysts
DO YO it RESEARCH



See U ATRT = 5:08 PM WML see 0 ATAT = 508 PM 8% D .. AT&T = 5:09 PM B L >

€ >  wwwbigbearcom & €  www.bigbear.com @ €<  www.bigbear.com @ :

BIG BEAR LAKE, CA
Negd 5sszstanc 7Ca_ll}us

iele

LIVE IT. UP.
€ 2013 Big Bear Vistors —
Bureau
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Next

Alaska Native
Heritage Center
8800 Heritage Center
Drive

Anchorage, AK 99504
Tollfree: (800) 315-6608
Phone: (907) 330-8000
Fax: (907) 330-8030
Email | Website

Description

The Alaska Native Heritage Center is a gathering place
that celebrates, perpetuates and shares Alaska Native
cultures. It is Alaska's premier cultural destination with
storytelling, dancing, demonstrating artists and more.
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Alaska Native Heritage Center
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Mistake #19

Cater to Locals
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=== Calendar of Events - Boulder City Chamber of Commerce

BOULDER
CITY

Hlevada
puagheauny

FOR A DAY

Switch to List Format

=< Last Month April - 2014 Next Month >>
! Sun ”Mon TIThu f Fri IISat
2 4 5
BC's Got Talent
Auditions
Community
Meetings Garage Sale &
6 8 9 11
BC Renaissance Wednesdaw The Nuts and VFEW Monthly
Worship BEolts of Estate Meeting
Planning
Free Brown Bag 2Sth Boulder
Medication Ci ine Arts
Checkup Festival
Rockin Rabbit
Marathon & SK Testimonial Dirty Vert 2014
Meetings
MONTHLY Episcopal Church
MIXER a3t Grace Rummage Sale
Navajo Rug & Christian
Jewelry Show Academyvy Beta Sigms= Phi
and Sale 60th Easter Eqg
Hunt




Convention Center Events




Mistake #20

Ignore Planning
Horizons
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Plan A Visit Plan A Meeting/Event San Jose Theaters TSJ Ticketing
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SQndose Free WiFi Media Film Office Event Schedule Contact About TSJ

Dining & Nightlife Activities & Sports Arts & Entertainment Neighborhoods Events Hotels Parking & Maps

Search

Personalized ltineraries
In Minutes!

- [ Create Your Trip
—— o

L X - s -
Events Calendar | Mar 2015 omeacoend s st 4 i
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03/20 03/21 03/21 03/21

= . . =5 Learn how your business

can participate

Ramon Ayala Soulful Living Arts Gardening with Bacon and Beer

Ramon Ayzlz has s C?k.j Frames and Classic WE ARE
mastered the artistry Enjoy a day at the Mini-Greenhouses The Bacon and Beer I
of being an Soulful Living Arts Fair. Workshop Classic is a one-of- EXPERIENCE DEDICATED
accordionist, vocalist, See over 38 exhibits, Start your garden out a-kind event hosted
and songwriter for including: healing arts, on the right foot! inside Major League

52... psychic... Greenhouses are not Baseball stadiums... TELL US HOW

just for the winter;

join us and... Sc‘ndose IS DOING




Free WiFi Media Film Office Event Schedule Contact About TSJ

Dining & Nightlife Activities & Sports Arts & Entertainment Neighborhoods Hotels Parking & Maps

San Jose Events &

¥ * ® Entertainment

: e . :

. —— The San Jose Event Calendar is powered by LiveSV
9 - oy and includes the latest user submitted content for

. / Concerts, Festivals, Art, Films and everything

/S D rreetOtccitl tevitie : happening within the city of San Jose and

8 = > - ? surrounding areas. Looking to submit an event?
- < Visit the LiveSV submission page here!

‘{“-:‘! . : ¢ i oy e Upcoming Events at our Venues

. WL
N

d : City National Civic
entér fOl' t San Jose Center for the Performing Arts

! y - - p California Theatre
Perforﬁn E MO( oy Montgomery Theater

Search

Event Category Starting from Date View Full Calendar p

<Any> - 2015-03-20
Apply
Format: 2015-03-20 g

Personullzed ltineraries

03/20 03/21 03/21 03/21
Fri Sat Sat Sat
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MEETING PLANNERS | TRAVEL TRAD | PRESS #. 31°F : Area Maps Search Site

Discover San DIiego. WhnatioDo Wiherel1o5Stay Flan

> /Escape_fois».aT-[.j'iego'foz Warm Winter

Meet Our Guides

From the surf to the city and everywhere in-between, our local aficionados give you the inside scoop on
San Diego. Watch their videos as they each dish on everything from burritos, hikes, their favorite spots
and secret hangouts—all so that you can experience the good stuff like a local

San Diego Zoo Play Days
- San Diego Zoo
> ml 3/28/15 - 4/15/15

St. Patrick's Day Parade & Festival
3/14/15 - 3/14/15

IRISH 4 A DAY - St. Paddy’'s Party Hop
Gaslamp Event Management (GEM) | Club
VIP SD | Downtown Dolls

3/14/15 - 3/14/15

ROB MACHADO AARON CHANG TINA MICKELSON CHRISTIE KREIDER

Shimmy into your Watch as this pro surf PGA-certified teaching  Get ready to get your shamROCK Gaslamp Block Party
wetsuit as this pro surfer and action photographer professional and mom hands wet as SeaWorld 3/14/15
spills his favorite places dishes on San Diego's Tina Mickelson, talks San Diego's Senior
to grab a wave, catch a art scene. inspiring about her family's Animal Trainer lets you M Er
show and find an views and the don't-miss favorite places and what n on the best up-close i e
awesome burrito. galleries. makes golf different in animal encounters at the
San Diego park 1
:
- I,-:u N Email I
< o ° .’
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ST.PETERSBURG
CLEARWATER

Social Hub | eNewsletter | Destination Magazine Q

THINGSTO DO BEACHES COMMUNITIES TRIP IDEAS PLACES TO STAY DINING & NIGHTLIFE

v -

Plan a visit around these top upcoming events.




ST.PETERSBURG
CLEARWATER

Social Hub | eNewsletter | Destination Magazine Q

THINGS TO DO BEACHES COMMUNITIES TRIP IDEAS PLACES TO STAY DINING & NIGHTLIFE

v -

tach season in St. Pete/Cloarwater brings its own flavor of festivals
Check out our unique annual and seasonal events here.




Mistake #21

Listening to the Noise
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Spend a lot of time talking to
customers face to face. You'd be
amazed how many companies don’t
listen to their customers.

“Ross Perot
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Find Us

@DA_Research | @erincummings31
info@destinationanalysts.com
erin@destinationanalysts.com

DestinationAnalysts.com

Destination ¢Ana lysts

DO YOUR RESEARCH



