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Meeting Notes
August 4, 2010
1:00 p.m. —3:00 p.m.
Arizona Office of Tourism

Members Present

Joe Yarchin — Arizona Game and Fish Dept. Dawn Melvin — Arizona Office of Tourism
LeRoy Brady — Arizona Department of Transp. Sherry Plowman — National Park Service
Peter Welsh — Arizona Historical Society/Museum Win Holden — Arizona Highways

Association of Arizona Kathy Andereck — Arizona State University
Laura French — Arizona Office of Tourism Sarah Reinke — Arizona Office of Tourism
Don Applegate — Bureau of Land Management Annie McVay — Arizona State Parks

Glenn Schlottman - Arizona Office of Tourism Dawn Collins — Arizona State Parks

Adriana Gallego — Arizona Commission on the Arts Geri Hongeva — Navajo Parks and Recreation
Jennifer Tsukayana — Arizona Commission on the Arts Sherry Henry — Arizona Office of Tourism

Julie Gavin — Arizona Humanities Council

Introduction and Background

Glenn Schlottman welcomed everyone and mentioned that he is excited to see the partners together and to move
ACERT forward.

Sherry Henry stated that Arizona Office of Tourism supports ACERT and wants to continue to move the
partnership forward, and bring ACERT back as a productive council.

Glenn gave a brief history of ACERT and how the council got started. Details were listed on the back of the
agenda.

ACERT Mission - Enhance recreation and tourism within Arizona, and also foster increased
cooperation and coordination among federal and state agencies, Native American communities
and private industry.

ACERT Background - A survey at the fall 1993 Governor’s Rural Development Conference asked
representatives of rural communities what was needed in the state to facilitate rural tourism
development. Community leaders indicated that the most desirable and beneficial form of
community assistance would be a multi-agency team to facilitate tourism and recreation
development in the state. The team would consist of representatives from state and federal
agencies and universities with responsibilities in tourism, recreation, resource management and
community economic development. In response to the rural communities’ request, a multi-
agency partnership was formed, the Arizona Council for Enhancing Recreation and Tourism
(ACERT).



ACERT Moving Forward

Glenn asked the council if someone would like to chair ACERT. Laura French recommended Glenn as Chair. Glenn
agreed to Chair for the first year, and the council confirmed him as Chair. Glen then asked Annie from Arizona
State Park to fill the position of Vice Chair. She accepted but not without condition. The Vice Chair is back-up to
the Chair, and will take over as Chair if the current Chair is unable to fulfill their duties, or after one year if so
desired.

ACERT will hold quarterly meetings of the steering committee. Subcommittees will be formed to address specific
projects.

Joe suggested adding the memorandum of understanding to the agenda for the next meeting.

ACERT Map

The ACERT “Recreation and Historic Sites” Map was reprinted in May 2010. The reprinting effort was headed up
by land management agencies and Tourism. Phyllis Ralley from BLM initiated the ACERT Map reprint project and
saw it through to a successful completion. The ACERT Map reprint project included representatives from BLM, AZ
Game and Fish Department, National Park Service, AZ State Parks, Arizona Department of Transportation, U.S.
Forest Service, AZ Office of Tourism, Arizona Highways, and AZ Humanities Council.

Planning for reprinting and possibly redesigning the ACERT Map will need to begin soon.

Win Holden asked how long the current stock of maps would last. The maps were printed for a two year cycle.
Half of AOT’s allocation has been distributed to Arizona visitor centers and AOT is projected to need more maps in
two years.

An ACERT Map subcommittee was formed (see “Subcommittees” below).

ACERT Online

Sherry Henry suggested tying in more components of the Centennial into the ACERT Map if it is printed in 2012.
Win agreed and added that tying in components online was also an option. Suggestions included an online
version which will show historical markers, centennial events, public art, museums, and more historic and cultural
attractions. The group asked that the Centennial Commission be asked to join the discussion.

Win also suggested creating an ACERT Map application for smart phones. Glenn suggested it may be possible for
a Web site to also function as an interactive application.

There is currently an ACERT page on azot.gov that can be expanded to hold additional information, but funding
will be needed for an interactive map or creating an independent Web site.

Julie Gavin suggested combining efforts with Arizona Highways to host an ACERT Web site. Win agreed Arizona
Highway’s website has the capability and the partnership would be a natural fit. It of course may also help expand
Arizona Highways subscriptions.

Win commented that Kelly Mero from Arizona Highways will help with online efforts.

Arizona State Parks has an inventory of tourism and recreation resources that was developed with the
Sustainability Council. The inventory is constructed as a GIS database.

An ACERT Online Recourses subcommittee was formed (see “Subcommittees” below).



Product Development

In the past ACERT members worked with individual communities through a program called Arizona Rural
Community Assessment Program (ARCAP). ACERT members volunteered their time to do community visits and
produce a report for the selected community. The visits consisted of interviewing community members,
developing an inventory of community assets, and assessing the current environment. A variety of professionals
from different vocations would assess related areas of the communities.

The question, do communities still need this type of assistance, was posed. Kathy Andereck suggested that the
members speak to chamber directors and ask them about the value of someone visiting their community and

producing a report to guide the community’s tourism efforts.

There was a suggestion that the Universities, Arts, Humanities, and Tourism work together to see if community
tourism assessments is a needed and viable option.

Win suggested developing a matrix based on tourism assets that would help assess communities.
A Product Development Program subcommittee was formed (see “Subcommittees” below).

Subcommittees
ACERT “Recreation and Historic Sites” Map

Don Applegate — subcommittee lead Bureau of Land Management don applegate@blm.gov
Sherry Plowman National Park Service Sherry Plowman@nps.gov
Joe Yarchin AZ Game and Fish Dept JYarchin@azgfd.gov

Annie McVay AZ State Parks amcvay@azstateparks.gov
Dawn Collins dcollins@azstateparks.gov
LeRoy Brady AZ Dept of Transportation lbrady@azdot.gov

Paige Rockett US Forest Service prockett@fs.fed.us

ACERT Online Resources

Win Holden — subcommittee lead AZ Highways WHolden@azdot.gov
Peter Welsh Museum Association of AZ pwelsh@azhs.gov

Julie Gavin AZ Humanities Council jgavin@azhumanities.org
Jennifer Tsukayama AZ Commission on the Arts jtsukayama@azarts.gov
Adriana Gallego agallego@azarts.gov

Product Development Program

Glenn Schlottman — subcommittee lead AZ Office of Tourism gschlottman@azot.gov
Kathy Andereck AZ State University kandereck@asu.edu
Cheryl Cothran Northern AZ University Cheryl.cothran@nau.edu
Jennifer Tsukayama AZ Commission on the Arts jtsukayama@azarts.gov
Adriana Gallego agallego@azarts.gov

Joe Yarchin AZ Game and Fish Dept JYarchin@azgfd.gov

Julie Gavin AZ Humanities Council jgavin@azhumanities.org

Roundtable Discussion

AOT and NAU are working on a State of Sustainable Tourism in Arizona survey. It will include tourism sectors such
as hotels, restaurants, DMOs, and attractions. The question is how sustainable are they? What are the
perceptions of sustainable practices? The survey will take into consideration social, economic, environmental
factors.

Navajo Tribal Parks and Recreation would like to continue to meet with group on a quarterly basis. The new View
Hotel has now been open for one year. There is also a new visitor center at Monument Valley. The visitor
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center/museum displays Navajo culture, history timeline, and language. There is also a visitor center in Antelope
Canyon. Little Colorado River is now collecting fees. Four Corners reopened on August 6™

ADOT is on designation of new scenic byways, including Copper Corridor east and west, and Organ Pipe Parkway
Also, most of the rest areas are now open.

The Joint Art Education Conference and Southwest Arts Conference just took place on July 29". The Arizona
Commission on the Arts is now accepting applications for Artist Project Grants. The deadline is October 20, 2010.

BLM, through the National Landscape Conservation System, is working on developing infrastructure in National
Monuments, developing youth programs (such as trail maintenance), and partnering with “anchor” communities.

October is Humanities Month, which will include the Smithsonian Traveling Exhibit.

Arizona Highways and AZ Game and Fish collaborated on a new book.

Game and Fish has started a program working with hotels to offer visitors a connection to wildlife programs.
Jerome State Park is reopening! But Lyman Lake and Tonto Natural Bridge State Parks are scheduled to close in

September.

The next ACERT meeting will be November 3" 2010 - location to be determined



